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CKYCDOCUMENT - General Instructions

General Instructions:

1 Fieldsmarked with**’are mandatory fields.

2 Tick(v")whereverapplicable.

3 Self-Certification of documentsis mandatory.

4 Pleasefillthe formin Englishandin BLOCK Letters.

5 Pleasefillall datesin DD-MM-YYYY format.

6  Wherever state code and country code is to be furnished, the same should be the two-digit code as
perIndian MotorVehicle, 1988 and 150 3166 country code
respectively list of whichis available at the end.

7 KYCnumberofapplicantis mandatory for updation of KYC details.

8  Forparticular section update, please tick (v”) in the box available before the section number and
strike off the sections not required to be updated.

9 In case of ‘Small Account type’ only personal details at section number 1 and 2, photograph,

signature and self-certification required.

A (larification/Guidelines onfilling ‘Personal Details’ section

1

2

Name: Please state the name with Prefix (Mr/Mrs/Ms/Dr/etc.). The name should match the name as
mentioned in the Proof of Identity submitted failing which the applicationis liable to be rejected.
Either mother’s name, father’s name or spouse’s name is to be mandatorily furnished. In case PAN is
notavailable father'sname is mandatory.

B (Clarification / Guidelines on filling details if applicant residence for tax purposes in
jurisdiction(s) outside India

1

Taxidentification Number (TIN): TIN need not be reported ifit has not beenissued by the jurisdiction.
However, if the said jurisdiction has issued a high integrity number with an equivalent level of
identification (a “Functional equivalent”), the same may be reported. Examples of that type of
number for individual include, a social security/insurance number, citizen/personal
identification/services code/number, and resident registration number)
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C (larification/Guidelines onfilling‘Proof of Identity [Pol]'section

1

If driving license number or passport is provided as proof of identity then expiry date is to be
mandatorily furnished.
Metion identification / reference number if ‘Z- Others (any document notified by the central
government)'is ticked.
In case of Simplified Measures Accounts for verifying the identity of the applicant, any one of the
following documents can also be submitted and undernoted relevant code may be mentioned in
point3(S).
DocumentCode  Description
01 Identity card with applicant’s photograph issued by Central/ State
Government Departments, Statutory/ Regulatory Authorities, Public Sector
Undertakings, Scheduled Commercial Banks, and Public Financial
Institutions.
02 Letter issued by a gazetted officer, with a duly attested photograph of the
person.

D Clarification / Guidelines on filling ‘Proof of Address [PoA] - Current / Permanent / Overseas
Address details’section

1

PoA to be submitted only if the submitted Pol does not have an address or address as per Polis invalid
ornotinforce.
State/U.T Code and Pin/ Post Code will not be mandatory for Overseas addresses.
In case of Simplified Measures Accounts for verifying the address of the applicant, any one of the
following documents can also be submitted and undernoted relevant code may be mentioned in
point4.1.

DocumentCode  Description

01 Utility bill which is not more than two months old of any service provider
(electricity, telephone, post-paid mobile phone, piped gas, water
bill).

02 Property or Municipal Tax receipt.

03 Bankaccount or Post Office savings bank account statement.

04 Pension or family pension payment orders (PP0s) issued to retired employees
by Government Departments or Public Sector Undertakings, if they contain the
address.
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05 Letter of allotment of accommodation from employer issued by State or
(Central Government departments, statutory or regulatory bodies, public
sector undertakings, scheduled commercial banks, financial institutions and
listed companies. Similarly, leave and license agreements with such employers
allotting official accommodation.

06 Documents issued by Government departments of foreign jurisdictions and
letterissued by Foreign Embassy or Missionin India.

E (larification / Guidelines on filling ‘Proof of Address [PoA] - Correspondence / Local Address
details’section
1 Tobefilled only in case the PoA is not the local address or address where the customer is currently
residing. No separate PoA is required to be submitted.
2 Incaseofmultiple correspondence/local addresses, Pleasefill ‘Annexure A1’

F (dlarification/Guidelines onfilling’Contact details’section
1 Please mention two- digit country code and 10 digit mobile number (e.g. for Indian mobile number
mention 91-9999999999).
2 Donotadd‘0'inthe beginning of Mobile number.

G (Clarification/Guidelines onfilling‘Related Person details’section
1 Provide KYCnumber of related personif available.

H darification/ Guidelines on filling ‘Related Person details - Proof of Identity [Pol] of Related
Person’section
1 Mention identification / reference number if ‘Z- Others (any document notified by the central
government)’ isticked.
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RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS

As Prescribed by SEBI and Stock Exchanges

1. The dient shall invest/trade in those securities/contracts/other instruments admitted to dealings on the
Exchanges as defined in the Rules. Byelaws and Requlations of Exchanges/ Securities and Exchange Board
of India (SEBI) and circulars/noticesissued there under from time to time.

2. Thestock broker, sub-brokerand the client shall be bound by all the Rules, Byelaws and Regulations of the
Exchange and circulars/notices issued there under and Rules and Regulations of SEBI and relevant
notifications of Government authorities as may be in force from time to time.

3. The dient shall satisfy itself of the capacity of the stock broker to deal in securities and/or deal in
derivatives contracts and wishes to execute its orders through the stock broker and the client shall from
time to time continue to satisfy itself of such capability of the stock broker before executing orders
through the stock broker.

4. The stock broker shall continuously satisfy itself about the genuineness and financial soundness of the
clientand investment objectives relevant to the services to be provided.

5. Thestock broker shall take steps to make the clientaware of the precise nature of the Stock brokers liability
for business to be conducted, including any limitations, the liability and the capacity in which the stock
broker acts.

6.  The sub-broker shall provide necessary assistance and co-operate with the stock broker in all its dealings
with the client(s).

CLIENTINFORMATION

7. Theclientshall furnish all such details in full as are required by the stock broker in“Account Opening Form”
with supporting details, made mandatory by stock exchanges/SEBI from time to time.

8. Theclient shall familiarize himself with all the mandatory provisions in the Account Opening documents.
Any additional clauses or documents specified by the stock broker shall be non-mandatory, as per terms &
conditions accepted by the client

9. Thedient shallimmediately notify the stock broker in writing if there is any change in the information in
the account opening form’ as provided at the time of account opening and thereafter; including the
information on winding up petition/insolvency petition or any litigation which may have material
bearing on his capacity. The dlient shall provide / update the financial information to the stock broker on a
periodic basis.

10. The stock broker and sub-boroker shall maintain all the details of the client as mentioned in the account
opening form or any other information pertaining to the client, confidentially and that they shall not
disclose the same to any person/authority except as required under any law/regulatory requirements.
Provided however that the stock broker may so disclose information about his client to any person or
authority with the express permission of the client.
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MARGINS

1.

12.

The client shall pay applicable initial margins, withholding margins, special margins or such other
margins as are considered necessary by the stock broker or the Exchange or as may be directed by SEBI
from time to time as applicable to the segment(s) in which the client trades. The stock broker is permitted
in its sole and absolute discretion to collect additional margins (even though not required by the
Exchange, Clearing House/Clearing Corporation or SEBI) and the client shall be obliged to pay such
margins within the stipulated time.

The client understands that payment of margins by the client does not necessarily imply complete
satisfaction of all dues, In spite of consistently having paid margins, the client may, on the settlement of
itstrade, be obliged to pay (or entitled to receive) such further sums as the contract may dictate/require.

TRANSACTIONS AND SETTLEMENTS

13.

14.

15.

16.

17.

The client shall give any order for buy or sell of a security / derivatives contractin writing or in such form or
manner, as may be mutually agreed between the client and the stock broker, The stock broker shall
ensure to place orders and execute the trades of the client, only in the Unique Client Code assigned to that
client.

The stock broker shall inform the client and keep him apprised about trading / settlement cycles,
delivery/payment schedules, any changes therein from time to time, and it shall be the responsibility in
turn of the client to comply with such schedules / procedures of the relevant stock exchange where the
tradeis executed.

The stock broker shall ensure that the money/securities deposited by the client shall be kept in a separate
account, distinct from his/its own account or account of any other client and shall not be used by the stock
broker for himself/itself or for any other client or for any purpose other than the purposes mentioned in
Rules, Regulations, circulars, notices, guidelines of SEBI and/or Rules, Regulations, Bye-laws, circulars
and notices of Exchange.

Where the Exchange(s) cancels trade(s) suo moto all such trades including the trade/s done on behalf of
the client shall ipso facto stand cancelled, stock broker shall be entitled to cancel the respective
contract(s) with client(s).

The transactions executed on the Exchange are subject to Rules, Byelaws and Regulations and
circulars/notices issued thereunder of the Exchanges where the trade is executed and all parties to such
trade shall have submitted to the jurisdiction of such court as may be specified by the Byelaws and
Regulations of the Exchanges where the trade is executed for the purpose of giving effect to the provisions
of the Rules, Byelaws and Regulations of the Exchanges and the circulars/notices issued thereunder.

BROKERAGE

18.

The Client shall pay to the stock broker brokerage and statutory levies as are prevailing from time to time
and as they apply to the Clients account, transactions and to the services that stock broker renders to the
(lient. The stock broker shall not charge brokerage more than the maximum brokerage permissible as per
therules, requlations and bye-laws of the relevant stock exchanges and/or rules and regulations of SEBI.

9 Version Mar / 2026



LIQUIDATION AND CLOSE OUT OF POSITION

19.

20.

21.

Without prejudice to the stock broker’s other rights (including the right to refer a matter to arbitration),
the client understands that the stock broker shall be entitled to liquidate/close out all or any of the client’s
positions for nonpayment of margins or other amounts, outstanding debts, etc. and adjust the proceeds
of such liquidation/close out, if any, against the client’s liabilities/obligations, Any and all losses and
financial charges on account of such liquidation/closing-out shall be charged toand borne by the client.

In the event of death or insolvency of the client or his/its otherwise becoming incapable of receiving and
paying for or delivering or transferring securities which the client has ordered to be bought or sold, stock
broker may close out the transaction of the client and claim losses, if any, against the estate of the client.
The client or hisnominees, successors, heirs and assignee shall be entitled to any surplus which may result
there from. The client shall note that transfer of funds/securities in favour of a Nominee shall be valid
discharge by the stock broker against the legal heir.

The stock broker shall bring to the notice of the relevant Exchange the information about default in
payment/ deliveryand related aspects by a client. In case where defaulting clientisa corporate entity /
partnership/proprietary firm or any other artificial legal entity, then the name(s) of Director(s) /
Promoter(s) / Partner(s) / Proprietor as the case may be, shall also be communicated by the stock broker to
therelevant Exchange(s).

DISPUTE RESOLUTION

22.

23.

24,

25.

26.

The stock broker shall provide the client with the relevant contact details of the concerned Exchanges and
SEBI.

The stock broker shall co-operate in redressing grievances of the clientin respect of all transactions routed
throughitandin removing objections for bad delivery of shares, rectification of bad delivery, etc.

The client and the stock broker shall refer any claims and/or disputes with respect to deposits, margin
money, etc., to arbitration as per the Rules, Byelaws and Regulations of the Exchanges where the trade is
executed and circulars/noticesissued (Hereunder as may be in force from time to time.

The stock broker shall ensure faster settlement of any arbitration proceedings arising out of the
transactions entered into between him vis-a-vis the client and he shall be liable to implement the
arbitration awards made in such proceedings.

The client/stock-broker understands that the instructions issued by an authorized representative for
dispute resolution, if any, of the client/stock-broker shall be binding on the client/stock-broker in
accordance with the letter authorizing the said representative to deal on behalf of the said client/stock-
broker,

TERMINATION OF RELATIONSHIP

2].

28.

This relationship between the stock broker and the client shall be terminated; if the stock broker for any
reason ceases to be amember of the stock exchange including cessation of membership by reason of the
stock broker’s default, death, resignation or expulsion orif the certificateis cancelled by the Board.

The stock broker, sub-broker and the client shall be entitled to terminate the relationship between them
10 Version Mar / 2026



29.

without giving any reasons to the other party, after giving notice in writing of not less than one month to
the other parties. Notwithstanding any such termination, all rights, liabilities and obligations of the
parties arising out of or in respect of transactions entered into prior to the termination of this relationship
shall continue to subsist and vest in / be binding on the respective parties or his / its respective heirs,
executors, administrators, legal representatives or successors, as the case may be.

In the event of demise/insolvency of the sub-broker or the cancellation of his/its registration with the
Board or/withdrawal of recognition of the sub-broker by the stock exchange and/or termination of the
agreement with the sub broker by the stock broker, for any reason whatsoever, the client shall be
informed of such termination and the client shall be deemed to be the direct client of the stock broker and
all clauses in the ‘Rights and Obligations’ document(s) governing the stock broker, sub-broker and client
shall continue to be in force as it is, unless the client intimates to the stock broker his/its intention to
terminate their relationship by giving a notice in writing of not less than one month.

ADDITIONAL RIGHTS AND OBLIGATIONS

30.

31

32.

33.

34.

35.

36.

The stock broker shall ensure due protection to the client regarding client’s rights to dividends, rights or
bonus shares, etc.in respect of transactions routed through itand it shall not do anything whichis likely to
harm the interest of the client with whom and forwhom they may have had transactions in securities.

The stock broker and client shall reconcile and settle their accounts from time to time as per the Rules,
Regulations, Bye Laws, Circulars, Notices and Guidelines issued by SEBI and the relevant Exchanges where
thetradeis executed.

The stock broker shallissue a contract note to his constituents for trades executed in such format as may be

prescribed by the Exchange from time to time containing records of all transactions including details of
order number, trade number trade time, trade price, trade quantity, details of the derivatives contract,
client code, brokerage, all charges levied etc. and with all other relevant details as required therein to be
filled in and issued in such manner and within such time as prescribed by the Exchange. The stock broker
shall send contract notes to the investors within one working day of the execution of the trades in hard
copyand/orin electronicform using digital signature.

The stock broker shall make pay out of funds or delivery of securities, as the case may be, to the Client
within one working day of receipt of the payout from the relevant Exchange where the trade is executed
unless otherwise specified by the client and subject to such terms and conditions as may be prescribed by
therelevant Exchange from time to time where the trade s executed.

The stock broker shall send a complete ‘Statement of Accounts'for both funds and securities in respect of
each of its clients in such periodicity and format within such time, as may be prescribed by the relevant
Exchange, from time to time, where the trade is executed. The Statement shall also state that the client
shall report errors, if any, in the Statement within such time as may be prescribed by the relevant
Exchange from time to time where the trade was executed, from the receipt thereof to the Stock broker.

The stock broker shall send daily margin statements to the clients. Daily Margin statement should include,
inter-alia, details of collateral deposited, collateral utilized and collateral status (available balance/due
from client) with break up interms of cash, Fixed Deposit Receipts (FDRs), Bank Guarantee and securities.

The Client shall ensure that it has the required legal capacity to, and is authorized to, enter into the
n Version Mar / 2026



37.

relationship with stock broker and is capable of performing his obligations and undertakings hereunder.
All actions required to be taken to ensure compliance of all the transactions, which the Client may enter
into shall be completed by the Client prior to such transaction being enteredinto.

The stock broker / stock broker and depository participant shall not directly / indirectly compel the clients
to execute Power of Attorney (PoA) or Demat Debit and Pledge Instruction (DDPI) or deny services to the
clientifthe clientrefuses to execute PoA or DDPI.

ELECTRONICCONTRACT NOTES (ECN)

38.

39.

40.

41.

42.

43

In case, client opts to receive the contract note in electronic form, he shall provide an appropriate e-mailid
to the stock broker. The client shall communicate to the stock broker any change in the email-id through a
physical letter. If the client has opted for internet trading, the request for change of email id may be made
through the secured access by way of client specificuserid and password.

The stock broker shall ensure that all ECNs sent through the e-mail shall be digitally signed, encrypted,
non-tamper able and in compliance with the provisions of the IT Act, 2000. In case, ECN is sent through e-
mail as an attachment, the attached file shall also be secured with the digital signature, encrypted and
non-tamperable.

The client shall note that non-receipt of bounce mail notification by the stock broker shall amount to
delivery of the contract note at the e-mail ID of the client.

The stock broker shall retain ECN and acknowledgement of the e-mail in a soft and non-tamperable form
inthe manner prescribed by the exchange in compliance with the provisions of the IT Act, 2000 and as per
the extant rules / requlations / circulars / guidelines issued by SEBI / Stock Exchanges from time to time.
The proofof deliveryi.e. log report generated by the system at the time of sending the contract notes shall
be maintained by the stock broker for the specified period under the extant requlations SEBI/stock
exchanges. The log report shall provide the details of the contract notes that are not delivered to the
client/e-mails rejected or bounced back. The stock broker shall take all possible steps to ensure receipt of
notification of bounced mails by him at all times within the stipulated time period under the extant
regulations of SEBI/stock exchanges.

The stock broker shall continue to send contract notes in the physical mode to such clients who do not opt
to receive the contract notes in the electronic form. Wherever the ECNs have not been delivered to the
client or has been rejected (bouncing of mails) by the e-mail ID of the-client, the stock broker shall send a
physical contract note to the client within the stipulated time under the extant requlations of SEBI / stock
exchangesand maintain the proof of delivery of such physical contract notes.

In addition to the e-mail communication of the ECNs to the client, the stock broker shall simultaneously
publish the ECN on his designated web-site, if any, in a secured way and enable relevant access to the
clients and for this purpose, shall allot a unique user name and password to the client, with an option to
the client to save the contract note electronically and/or take a print out of the same.

LAWANDJURISDICTION

44,

In addition to the specific rights set out in this document, the stock broker, sub-broker and the client shall
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45.

46.

47.

48.

49.

be entitled to exercise any other rights which the stock broker or the client may have under the Rules, Bye-
laws and Regulations of the Excnanges in which the client chooses to trade and circulars/notices issued
thereunderor Rules and Regulations of SEBI.

The provisions of this document shall always be subject to Government notifications, any rules,
regulations, guidelines and circulars/notices issued by SEBI and Rules, Regulations and Bye laws of the
relevant stock exchanges, where the trade is executed, that may be in force from time to time.

The stock broker and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration
and Conciliation Act, 1996. However, there is also a provision of appeal within the stock exchanges, if
either partyis not satisfied with the arbitration award.

Words and expressions which are used in this document but which are not defined herein shall, unless the
context otherwise requires, have the same meaning as assigned thereto in the Rules, Byelaws and
Regulationsand circulars/noticesissued thereunder of the Exchanges/SEBI.

Alladditional voluntary clauses/document added by the stock broker should not be in contravention with
rules / regulations / notices / circulars of Exchanges / SEBI. Any changes in such voluntary clauses /
document(s) need to be preceded by a notice of 15 days. Any changes in the rights and obligations which
arespecified by Exchanges / SEBI shall also be brought to the notice of the client.

Iftherights and obligations of the parties hereto are altered by virtue of change in Rules and requlations of
SEBI or Bye-laws, Rules and Regulations of the relevant stock Exchanges where the trade is executed, such
changes shall be deemed to have been incorporated hereinin modification of the rights and obligations of
the parties mentioned in this document.

INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK BROKERS TO
CLIENT (All the clauses mentioned in the ‘Rights and Obligations’ document(s) shall be applicable.
Additionally, the dauses mentioned herein shall also be applicable.)

1.

Stock broker is eligible or providing Internet based trading (IBT) and securities trading through the use of
wireless technology that shall include the use of devices such as mobile phone, laptop with data card, etc.
which use Internet Protocol (IP). The stock broker shall comply with all requirements applicable to
internet based trading / securities trading using wireless technology as may be specified by SEBI & the
Exchanges fromtime to time.

The client is desirous of investing/trading in securities and for this purpose, the client is desirous of using
either the internet based trading facility or the facility for securities trading through use of wireless
technology. The Stock broker shall provide the Stock broker’s IBT Service to the Client, and the Client shall
avail of the Stock broker’s IBT Service, on and subject to SEBI/Exchanges Provisions and the terms and
conditions specified on the Stock broker’s IBT Web Site provided that they are in line with the norms
prescribed by Exchanges/SEBI.

The stock broker shall bring to the notice of client the features, risks, responsibilities, obligations and
liabilities associated with securities trading through wireless technology / internet / smart order routing
oranyothertechnology should be brought to the notice of the client by the stock broker.
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10.

The stock broker shall make the client aware that the Stock Brokers IBT system it self generates the initial
password and its password policy as stipulated in line with norms prescribed by Exchanges/SEBI.

The Client shall be responsible for keeping the Username and Password confidential and secure and shall
be solely responsible for all orders entered and transactions done by the person whosoever through the
Stock brokers IBT System using the Client’s Username and/or Password whether or not such person was
authorized to do so Also the client is aware that authentication technologies and strict security measures
arerequired for the internet trading/securities trading through wireless technology through order routed
system and undertakes to ensure that the password of the client and/or his authorized representative are
not revealed to any third party including employees and dealers of the stock broker

The Client shallimmediately notify the Stock broker in writingif he forgets his password, discovers security
flaw in Stock Broker's IB System, discovers/suspects discrepancies/ unauthorized access through his
usemame/password/account with full details of such unauthorized use, the date, the manner and the
transactions effected pursuant to such unauthorized use, etc.

The Client s fully aware of and understands the risks associated with availing of a service for routing orders
over the internet/securities trading through wireless technology and Client shall be fully liable and
responsible forany andall acts donein the Client’s Usemame/password in any manner whatsoever.

The stock broker shall send the order/trade confirmation through email to the client at his request. The
client is aware that the order/ trade confirmation is also provided on the web portal. In case client is
trading using wireless technology, the stock broker shall send the order/trade confirmation on the device
oftheclient.

The client is aware that trading over the internet involves many uncertain factors and complex hardware,
software, systems, communication lines, peripherals, etc. are susceptible to interruptions and
dislocations. The Stock broker and the Exchange do not make any representation or warranty that the
Stock broker’sIBT Service will be available to the Client at all times without any interruption.

The Client shall not have any claim against the Exchange or the Stock broker on account of any suspension,
interruption, non-availability or malfunctioning of the Stock broker’s IBT System or Service or the
Exchange’s service or systems or non-execution of his orders due to any link/system failure at the
(lient/Stock brokers/Exchange end for any reason beyond the control of the stock broker/Exchanges.
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RISK DISCLOSURE DOCUMENT FOR CAPITAL MARKET / CDS AND DERIVATIVES SEGMENTS

This document contains important information on trading in Equities/Derivatives Segments of the stock
exchanges. All prospective constituents should read this document before trading in Equities/Derivatives
Segments of the Exchanges.

Stock exchanges/SEBI does neither singly or jointly and expressly nor impliedly guarantee nor make any
representation concerning the completeness, the adequacy or accuracy of this disclosure document nor have
Stock exchanges /SEBI endorsed or passed any merits of participating in the trading segments. This brief
statement does not disclose all therisks and other significant aspects of trading.

In the light of the risks involved you should undertake transactions only if you understand the nature of the
relationship into which you are entering and the extent of your exposure torrisk.

You must know and appreciate that trading in Equity shares, derivatives contracts or other instruments traded
on the Stock Exchange, which have varying element of risk, is generally not an appropriate avenue for someone
of limited resources/limited investment and/or trading experience and low risk tolerance. You should therefore
carefully consider whether such trading is suitable for you in the light of your financial condition. In case you
trade on Stock exchanges and suffer adverse consequences or loss, you shall be solely responsible for the same
and Stock exchanges/its Clearing Corporation and/or SEBI shall not be responsible, in any manner whatsoever,
for the same and it will not be open for you to take a plea that no adequate disclosure regarding the risks
involved was made or that you were not explained the full risk involved by the concerned stock broker. The
constituent shall be solely responsible for the consequences and no contract can be rescinded on that account.
You must acknowledge and accept that there can be no guarantee of profits or no exception from losses while
executing orders for purchase and/or sale of a derivative contract being traded on Stock exchanges.

It must be clearly understood by you that your dealings on Stock exchanges through a stock broker shall be
subject to your fulfilling certain formalities set out by the stock broker, which may inter alia include your filling
the know your client form, reading the rights and obligations do’s and don'ts, etc., and are subject to the Rules,
Byelaws and Regulations of relevant Stock exchanges, its Clearing Corporation, guidelines prescribed by SEBI
and in force from time to time and Circulars as may be issued by Stock exchanges orits Clearing Corporation and
inforce from time totime.

Stock exchanges does not provide or purport to provide any advice and shall not be liable to any person who
entersinto any business relationship with any stock broker of Stock exchanges and/or any third party based on
any information contained in this document. Any information contained in this document must not be
construed as business advice. No consideration to trade should be made without thoroughly understanding
and reviewing the risks involved in such trading. If you are unsure, you must seek professional advice on the
same.

In considering whether to trade or authorize someone to trade for you, you should be aware of or must get
acquainted with the following:-

1. BASICRISKS:
1.1 Risk of HigherVolatility:

Volatility refers to the dynamic changes in price that a security/derivatives contract undergoes when trading
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activity continues /on the Stock Exchanges. Generally, higher the volatility of a security/derivatives contract,
greater is its price swings. There may be normally greater volatility in thinly traded securities / derivatives
contracts than in active securities /derivatives contracts. As a result of volatility your order may only be partially
executed or not executed at all, or the price at which your order got executed may be substantially different
fromthe lasttraded price or change substantially thereafter, resulting innotional or real losses.

1.2 Risk of LowerLiquidity:

Liquidity refers to the ability of market participants to buy and/or sell securities / derivatives contracts
expeditiously at a competitive price and with minimal price difference. Generally, it is assumed that more the
numbers of orders available in a market, greater is the liquidity. Liquidity is important because with greater
liquidity, it is easier for investors to buy and/or sell securities / derivatives contracts swiftly and with minimal
price difference, and as a result, investors are more likely to pay or receive a competitive price for securities /
derivatives contracts purchased or sold. There may be a risk of lower liquidity in some securities / derivatives
contracts as compared to active securities / derivatives contracts. As a result, your order may only be partially
executed, ormay be executed with relatively greater price difference or may not be executed atall.

1.2.1 Buying or selling securities / derivatives contracts as part of a day trading strategy may also result into
losses, because in such a situation, securities / derivatives contracts may have to be sold / purchased at low /
high prices, compared to the expected price levels, so as not to have any open position or obligation to deliver or
receive a security / derivatives contract.

1.3 Risk of Wider Spreads:

Spread refers to the difference in best buy price and best sell price. It represents the differential between the
price of buying a security / derivatives contract and immediately selling it or vice versa. Lower liquidity and
higher volatility may result in wider than normal spreads for less liquid or illiquid securities / derivatives
contracts. Thisin turn will hamper better price formation.

1.4 Risk-reducingorders:

The placing of orders (e.g., “stop loss" orders or “limit” orders) which are intended to limit losses to certain
amounts may not be effective many a time because rapid movement in market conditions may make it
impossible to execute such orders.

1.4.1 A”market” order will be executed promptly, subject to availability of orders on opposite side, without
regard to price and that, while the customer may receive a prompt execution of a“market” order, the execution
may be at available prices of outstanding orders, which satisfy the order quantity, on price time priority. It may
be understood that these prices may be significantly different from the last traded price or the best price in that
security / derivatives contract.

1.4.2 A”limit” order will be executed only at the “limit” price specified for the order or a better price. However,
whilethe customer receives price protection, thereis a possibility that the order may not be executed at all.

1.4.3 Astoploss orderis generally placed“away”from the current price of a stock / derivatives contract, and such
order gets activated if and when the security / derivatives contract reaches, or trades through, the stop price.
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Sell stop orders are entered ordinarily below the current price, and buy stop orders are entered ordinarily above
the current price. When the security / derivatives contract reaches the pre .-determined price, or trades through
such price, the stop loss order converts to a market/limit order and is executed at the limit or better. There is no
assurance therefore that the limit order will be executable since a security / derivatives contract might
penetrate the pre-determined price, in which case, therisk of such order not getting executed arises just as with
aregularlimitorder.

1.5 Riskof News Announcements:

News announcements that may impact the price of stock / derivatives contract may occur during trading, and
when combined “with lower liquidity and higher volatility, may suddenly cause an unexpected positive or
negative movementin the price of the security / contract.

1.6 Riskof Rumors:

Rumors about companies / currencies at times float in the market through word of mouth, newspapers,
websites or news agencies, etc. The investors should be wary of and should desist from acting on rumors.

1.7 SystemPRisk:

High volume trading will frequently occur at the market opening and before market close. Such high volumes
may also occur atany pointin the day. These may cause delays in order execution or confirmation.

1.7.1During periods of volatility on account of market participants continuously modifying their order quantity
orprices or placing fresh orders, there may be delays in order execution andits confirmations.

1.7.2 Under certain market conditions, it may be difficult orimpossible to liquidate a position in the market at a
reasonable price or-at all, when there are no outstanding orders either on the buy side or the sell side, or if
trading is halted in a security / derivatives contract due to any action on account of unusual trading activity or
security / derivatives contract hitting circuit filters or for any other reason

1.8 System/Network Congestion:

Trading on exchanges is in electronic mode, based on satellite / leased line based communications,
combination of technologies and computer systems to place and route orders. Thus, there exists a possibility of
communication failure or system problems or slow or delayed response from system or trading halt, orany such
other problem/glitch whereby not being able to establish access to the trading system/network, which may be
beyond control and may resultin delay in processing or not processing buy or sell orders either in part or in full.
You are cautioned to note that although these problems may be temporary in nature, but when you have
outstanding open positions or unexecuted orders, these represent a risk because of your obligations to settle all
executed transactions.

2. Asfaras Derivatives segments are concerned, please note and get yourself acquainted with
thefollowing additional features:-

2.1 Effectof”Leverage”or“Gearing”:

In the derivatives market, the amount of margin is small relative to the value of the derivatives contract so the
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transactions are ‘leveraged’ or ‘geared. Derivatives trading, which is conducted with a relatively small amount
of margin, provides the possibility of great profit or loss in comparison with the margin amount. But
transactionsin derivatives carryahigh degree of risk.

You should therefore completely understand the following statements before actually trading in derivatives
and also trade with caution while taking into account one’s circumstances, financial resources, etc. If the prices
move againstyou, you may lose a part of or whole marginamount ina relatively short period of time. Moreover,
theloss may exceed the original marginamount.

A.  Futures trading involve daily settlement of all positions. Every day the open positions are marked to
market based on the'closing level of the index / derivatives contract. If the contract has moved against you, you
will be required to deposit the amount of loss (notional) resulting from such movement. This amount will have
tobe paid within astipulated time frame, generally before commencement of trading on next day.

B. If you fail to deposit the additional amount by the deadline or if an outstanding debt occurs in your
account, the stock broker may liquidate a part of or the whole position or substitute securities. In this case, you
will beliable forany lossesincurred due to such close-outs

(. Under certain market conditions, an investor may find it difficult orimpossible to execute transactions. For
example, this situation can occur due to factors such asilliquidity i.e. when there are insufficient bids or offers or
suspension of trading due to price limit or circuit breakers etc

D. Inorder to maintain market stability, the following steps may be adopted: changes in the margin rate,
increases in the cash margin rate or others. These new measures may also be applied to the existing open
interests. Insuch conditions, you will be required to put up additional margins or reduce your positions.

E. You must ask your broker to provide the full details of derivatives contracts you plan to trade i.e. the
contract specifications and the associated obligations

2.2 Currencyspecificrisks:

1.The profit or loss in transactions in foreign currency-denominated contracts, whether they are traded in your
own or another jurisdiction, will be affected by fluctuations in currency rates where there is a need to convert
fromthe currency denomination of the contract to another currency.

2. Under certain market conditions you may find it difficult orimpossible to liquidate a position. This can occur,
forexample when a currency is deregulated or fix trading band are widened.

3. Currency prices are highly volatile Price movements for currencies are influenced by, among other things:
changing supply-demand relationships; trade, fiscal, monetary, exchange control programs and policies of
governments; foreign political and economic events and policies; changes in national and international
interest rates and inflation; currency/devaluation; and sentiment of the market place. None of these factors can
be controlled by any individual advisor and no assurance can be given that an advisor’s advice will result in
profitable trades fora participating customer or thata customer will notincur losses from such events.
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2.3 RiskofOptionholders:

1. An option holder runs the risk of losing the entire amount paid for the option in a relatively short period of
time. This risk reflects the nature of an option as a wasting asset which becomes worthless when it expires. An
option holder who neither/sells his option in the secondary market nor exercises it prior to its expiration will
necessarily lose his entire investment in the option. If the price of the underlying does not change in the
anticipated direction before the option expires, to an extent sufficient to cover the cost of the option, the
investor maylose all orasignificant part of hisinvestmentin the option.

2. The Exchanges may impose exercise restrictions and have absolute authority to restrict the exercise of
optionsat certain’ timesin specified circumstances

2.4 Risks of Option Writers:

1. Ifthe price movement of the underlying is not in the anticipated direction, the option writer runs the risks
oflosing substantial amount.

2. Theriskof being an option writer may be reduced by the purchase of other options on the same underlying
interest and thereby assuming a spread position or by acquiring other types of hedging positions in the options
markets or other markets. However, even where the writer has assumed a spread or other hedging position, the
risks may still be significant. A spread position is not necessarily less risky thana simple‘long’or‘short’position.

3. Transactions that involve buying and writing multiple options in combination, or buying or writing
options in combination with buying or selling short the underlying interests, present additional risks to
investors. Combination transactions, such as option spreads, are more complex than buying or writing a single
option. And it should be further noted that, as in any area of investing, a complexity not well understood is, in
itself, a risk factor. While this is not to suggest that combination strategies should not be considered, it is
advisable, as is the case with all investments in options, to consult with someone who is experienced and
knowledgeable with respect to the risks and potential rewards of combination transactions under various
market circumstances.

3. TRADING THROUGH WIRELESS TECHNOLOGY / SMART ORDER ROUTING OR ANY OTHER
TECHNOLOGY:

Any additional provisions defining the features, risks, responsibilities, obligations and liabilities associated
with securities trading through wireless technology/ smart order routing or any other technology should be
brought to the notice of the client by the stock broker.

4, GENERAL

4.1 The term ‘constituent’shall mean and include a client, a customer or an investor, who deals with a stock
broker for the purpose of acquiring and/or selling of securities / derivatives contracts through the mechanism
provided by the Exchanges.

4.2 The term stock broker shall mean and include a stock broker, a broker or a stock broker, who has been
admitted as such by the Exchanges and who holds aregistration certificate from SEBI.
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RIGHTS & OBLIGATIONS (TERMS & CONDITIONS) — MTF

1.

Anand Rathi Share and Stock Brokers Ltd. (Anand Rathi) is eligible to provide Margin Trading Facility
(MTF)inaccordance with SEBI & Exchange Guidelines as specified from time to time

Anand Ratbhi is desirous of extending MTF to their clients and has obtained prior permission of BSE and
NSE for providing MTF to the clients. The Exchanges have the right to withdraw the permission atanytime
forsufficient reasons.

Anand Rathi is permitted to extend MTF to the clients on such terms and conditions as specified by the
Stock Exchanges / SEBI from time to time and as mutually agreed by and between Anand Rathi and the
(lients. This Rights and Obligation comprises the terms and conditions applicable to MTF and Anand
Rathi and clients shall abide by the same and any other requirements of the margin trading framework,
including other rights and obligations, if any, prescribed by the Stock Exchange/ SEBI/ Anand Rathi from
time to time. Any modifications to the terms and conditions, other than those prescribed by SEBI/Stock
Exchanges, shallbe intimated to the Clients giving prior notice in advance.

Equity Shares that are classified as‘Group | Security” by SEBI only shall be eligible for MTF. Anand Rathi, at
its discretion, may not provide funding under MTF to certain equity shares though classified to be“Group
[ Security”by SEBI.

Initial margin, increased margin, margin shortage, margin calls, maximum allowable exposure,
maximum stock specific exposure, trade confirmation, square off intimation and such other information
in relation to MTF shall be communicated to the Clients electronically through one or many or all of the
following modes, viz email, SMS, WhatsApp, mobile notifications, and additionally through telephone
alls.

In order to avail of margin facility, the minimum initial margin required to be provided by the Clients, as
prescribed by SEBI/Stock Exchanges, is as under: VaR + 3 times of applicable ELM in case of F & O Stocks
(i.e., stocks available for trading in the F&0 Segment. VaR + 5 times of applicable ELM in case of stocks
other than F & 0 Stocks. VaR and ELM shall mean VaR and ELM as applicable to respective stocks in the
cashsegment.

(lient shall be required to provide the minimum initial margin as applicable for a particular stock to buy
that stock under MTF. The margin shall never be lower than that prescribed by the Stock Exchange/SEBI.
However, Anand Rathi shall have the right to demand a higher initial margin than the margin prescribed
by SEBI/Stock Exchanges.

Subject to the initial margin as aforesaid, Anand Rathi may, atits sole and absolute discretion, revise and
increase from time to time the margin required for any stock permitted to be traded under MTF. Where
client has exposure in the stock in respect of which margin has been revised but does not already have
sufficient creditin the account to meet increase in margin, Client shall pay margin found short within the
time prescribed for making margin payment.

Applicable minimum initial margin, increased margin, margin shortfall, if any, can be paid in the form of
cash, cash equivalent, or Group | equity shares with appropriate hair cut as specified in SEBI Master
Circular No. SEBI/HO/MRD/DP/CIR/P/2016/135, DTD. 16/12/2016. Client shall have the right to change
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10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

collateral securities provided under the MTF with other collateral securities provided that such other
collateral securities are approved and sufficient to meet the margin required.

Margin requirement on shares purchased under MTF shall be computed by grossing applicable margin
i.e., minimum initial margin plus increased margin, if any, on each stock and shortage computed
accordingly by deducting available margin from gross margin. Collateral shares and shares purchased
under MTF (Funded Shares) shall be marked to market daily for the purpose of computing the
margin/shortage of margin.

Applicable minimum initial margin and increased margin, ifany, shall be kept supplied at all times by the
clients in respect of the stocks purchased under the MTF. Client shall pay any shortage in the required
marginimmediately on receiving demand (margin call) on the trade day following the day of making the
margin call failing which Anand Rathi shall be at liberty to liquidate the funded shares and/or collateral
shares to recover the dues outstanding in the account of the Clients. In case of extreme volatility in the
market, Anand Rathi may demand payment of margin forthwith and prescribed time for making margin
payment shall be construed accordingly. Decision of Anand Rathi in relation to market volatility shall be
final and binding without Anand Rathi having to provide any reason for the decision to the Client.

If required margin is not provided within the prescribed time, Client shall be treated as client in margin
default. Anand Rathi shall not be obliged to notify the client in margin default of the liquidation of
shares, ahead of liquidation. Anand Rathi shall not be obliged to liquidate shares proportionate to the
shortageinmargin.

(lientin margin default shall continue to be in margin default, until the required margin is furnished in
full to eliminate the shortage. Partial payment of margin or a change in the required margin shall not
extend the time stipulated for making margin payment which will run from the time of making margin
calltotheClient.

In case margin is reduced by an amount equal to applicable ELM component of the total margin due to
market volatility within a trading day (i.e, available margin becomes equal to or less than applicable VAR
margin), Anand Rathi reserves the right to liquidate the collaterals and/or funded shares forthwith
without prior notice to the client.

MTF Clients purchasing shares not specified in Anand Rathi Approved List of Group 1 securities shall be
required to 100% margin upfront for such purchases.

If any shares are delisted from Anand Rathi Approved List, Client shall be required to make payment of
full purchase consideration against such shares on receiving margin call within the prescribed time,
failing which Anand Rathi shall be atliberty sell such shares without further notice to the Client.

If a client is debarred by orders of lawful authority from trading in the securities market, Anand Rathi
shallliquidate collateral and funded shares of the client to recover its dues to the full extent forthwith.

In case of death of a client, Anand Rathi shall be entitled to liquidate the collateral and funded shares
under MTFand recover the unpaid outstanding due.

Any loss arising from liquidation of the shares shall to be account of the Client. Client shall forthwith pay
Anand Rathi any unpaid dues outstanding in the account after liquidation of the shares.

21 Version Mar / 2026



20.

21.
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23.

24,

25.

26.

27.
28.
29.

30.

31.

32.

33.

Anand Rathi reserves the right to withdraw MTF with respect to any Client without assigning any reason
after giving a reasonable notice to the Client in which case dues if any outstanding in the account of the
(lient shall become payable immediately. Failure to make payment of the outstanding dues shall result
inliquidation of collateral and/or funded shares held in Client'saccount.

(lientmay terminate the MTF account after paying all duesin the MTF account by giving written notice.

Anand Rathi shall not use the funds and securities of one client to provide MTF to another client, even on
theauthority of the client.

The stocks deposited as margin collateral and funded stock shall be identifiable separately and no
comingling shall be permitted for the purpose of computing funding amount.

Anand Rathi may at its option allow client to buy further shares under MTF on the basis of increase in the
value of collateral shares, subject to applicable hair cut. Further purchase shall not be permitted on the
basis ofincrease in the market value of funded shares.

Anand Rathi shall restrict the maximum gross exposure as well as individual stock-wise exposure of a
client under the MTF at any point in time according to its internal policies and market views without
assigning any reasons to the client. Furnishing applicable margin shall not by itself entitle the client to
seek exposure beyond the limit restricted by Anand Rathi.

By agreeing to avail of MTF, the client shall be deemed to have authorized Anand Ratbhi to retain and/or
pledge the shares purchased under MTF (funded shares) and collateral shares provided as margin il the
amount duein respect of the purchase and all other dues are paid in full by the Client.

Anand Rathi shall maintain separate ledgers for funds and securities of the client availing of MTF.
Alloutstanding dues under MTF shall carry interest 18% p.a, compounded at fortnightly rest.

Outstanding dues shall not be carried in the books beyond 90 days from the date of accrual and in case
Client fails to pay up the dues within the said 90 days, collateral and/or funded shares shall be sold to
liquidate the dues, even though applicable margin is available in the MTF account of the Client. For this
purpose, 90 days shall be computed with respect to each debit entry in respect of purchases under MTF
separately and liquidation shall be carried out accordingly. Anand Rathi shall have discretion to sell any
stock/stocks toliquidate the outstanding dues older than 90 days.

(lient shall be free to take delivery of the shares purchased under MTF anytime, but not later than 90
days, from the date of funding by making full payment of the outstanding dues in relation to the shares
purchased.

Until full payment of the outstanding dues in the MTF A/c is made by the Client, collateral shares and
funded shares, as far as may be required, shall be retained in the Demat A/c of Anand Rathi, separately
identified as collateral shares and funded shares.

Daily margin statement sent to the MTF dlients shall identify margin/collateral for MTF transaction
separately.

MTF account where there is no transaction under MTF for more than 90 days shall be settledimmediately
on expiry of said 90 days provided there are no dues outstanding in the MTF account. Dues if any
outstanding in the normal trading account shall be first adjusted against the settlement amount and the
remainder shall be paid to the Client.
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35.

36.

37.

38.

39.
40.

41.

42.

43.

44,

(lientadmitted to MTF shall be deemed to have opted to treat unpaid shares heldin Client’s account with
Anand Rathi as shares purchased in terms of the MTF and corresponding accrued outstanding dues shall
be treated accordingly. In this case, Client shall furnish additional collateral shares, cash and/or cash
equivalent required to bring up available margin to the level of initial minimum margin required under
MTF, within the prescribed time after receiving margin call. Option to treat accrued outstanding dues as
funding made under MTF shall be available only where the outstanding due is less than 90 days old.
Anand Rathi shall declare and communicate to the Client risk management policies that it will follow
with respect to MTF transactions. Anand Rathi may amend the policies from time to time according to its
risk perceptions andinform the Clients of the amendments made.

Any disputes arising between the client and Anand Rathi in connection with the margin trading facility
shall be resolved through the investor grievance redressal mechanism and/or arbitration mechanism of
the stock exchangesasin the case of normal trades.

The Rights and Obligations prescribed hereinabove shall be read in conjunction with the rights and
obligations as prescribed under SEBI circular No. CIR/ MIRSD/ 16/ 2011 dated August 22, 2011, SEBI
Circular No. CIR/MRD/DP/54/2017 Dtd. June 13, 2017, the Circulars relating to MTF issued by the
respective Stock Exchanges, any modifications thereto from time to time and the Policies and Procedures
prescribed by Anand Rathi and the terms and conditions of client’s agreement with Anand Rathi. In case
ofanyinconsistencies between the Rights and Obligations herein and the provisionsin the aforesaid SEBI
and/or Stock Exchange Circulars, the later shall prevail to the extent of suchinconsistencies.

Trade done in MTF category will be treated as MTF trade only subject to the availability of full margin in
the client ledger . Non-availability or Partial availability of Margin will be treated as Non MTF trade or
Partial MTF trade with respect to margin respectively.

Separate Intimation will be send to clients for trade/s donein MTF Segment.

At the end of every month, MTF interest dues of the client will be calculated on daily outstanding ledger
balance of his MTF account and will be posted in client’s MTF ledger account in first week of next month.
Subsequently, the entire amount of monthly MTF interest will be transferred from the MTF ledger to the
normal broking ledger of the client. If the sufficient credit balance is not available in the normal broking
ledger orifthe dues are not cleared as per the timeline prescribed in the RMS policy then the same will be
cleared/settled as perapplicable norms mentioned in the said policy.

If client opts to close MTF loan (Funding) partially then corresponding debit of MTF loan (i.e. Actual
Fundingamount at the time of purchase) account will be shifted to Normal Broking ledger.

If client opts to close Entire MTF loan (Funding), then entire debit of MTF ledger (including accumulated
interest) will be shifted to Normal Broking ledger. Further if any outstanding interest (from 1st of the
month to the date of closing of MTF loan) will be charged at month end and will be shifted to Normal
Brokingledger.

Any amount shifted to normal broking ledger needs to be cleared by dlient within 4 days if sufficient
credit balance is not available in the ledger account of the client in the book of broking company . If the
amountis not clearedit will be settled as per RMS policy.

ARSSBL may conduct credit appraisal for clients availing Margin Trading Facility beyond a certain
exposure. The credit appraisal is conducted to gauge the credibility of the clients nature of employment,
age, experience, sources ofincome, repayment, background and other assets are taken into account.
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GUIDANCE NOTE - DO's AND DON'Ts FOR TRADING ON THE EXCHANGE(S) FOR INVESTORS

BEFOREYOU BEGIN TOTRADE

1.

Ensure that you deal with and through only SEBI registered intermediaries. You may check their SEBI
registration certificate number from the list available on the Stock exchanges BSE : www.bseindia.com,
NSE: www.nseindia.com, MSEl: www.msei.in and SEBI website www.sebi.gov.in.

Ensure thatyoufill the KYCform completely and strike off the blank fieldsin the KYCform.

Ensure that you have read all the mandatory documents viz. Rights and Obligations, Risk Disclosure
Document, Policy and Procedure document of the stock broker.

Ensure to read, understand and then sign the voluntary clauses, if any, agreed between you and the stock
broker. Note that the clauses as agreed between you and the stock broker cannot be changed without your
consent.

Get a clear idea about all brokerage, commissions, fees and other charges levied by the broker on you for
trading and the relevant provisions/ guidelines specified by SEBI/Stock exchanges.

Obtainacopy of all the documents executed by you from the stock broker free of charge.

In case you wish to execute Power of Attorney (POA) in favour of the Stock broker, authorizing it to operate
yourbank and demat account, please refer to the guidelines issued by SEBI/Exchangesin this regard.

TRANSACTIONS AND SETTLEMENTS

8.

10.
1.

12.

13.

The stock broker may issue electronic contract notes (ECN) if specifically authorized by you in writing. You
should provide your email id to the stock broker for the same. Don't opt for ECN if you are not familiar with
computers.

Don'tshareyourinternet trading account's password with anyone.

Don'tmake any paymentin cash to the stock broker.

Make the payments by account payee cheque in favour of the stock broker. Don't issue cheques in the

name of sub-broker. Ensure that you have a documentary proof of your payment/deposit of securities with

the stock broker, stating date, scrip, quantity, towards which bank/ demat account such money or
securities deposited and from which bank/ demataccount.

Note that facility of Trade Verification is available on stock exchanges' websites, where details of trade as

mentioned in the contract note may be verified. Where trade details on the website do not tally with the

details mentioned in the contract note, immediately get in touch with the Investors Grievance Cell of the
relevant Stock exchange.

In case you have given specific authorization for maintaining running account, payout of funds or delivery

of securities (as the case may be), may not be made to you within one working day from the receipt of

payout from the Exchange. Thus, the stock broker shall maintain running account for you subject to the
following conditions:

a)  Suchauthorization from you shall be dated, signed by you only and contains the clause that you may
revoke the same atanytime.

b) The actual settlement of funds and securities shall be done by the stock broker, at least once in a
calendar quarter or month, depending on your preference. While settling the account, the stock
broker shall send to you a 'statement of accounts' containing an extract from the client ledger for
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14.

15.

funds and an extract from the register of securities displaying all the receipts/deliveries of funds and
securities. The statement shall also explain the retention of funds and securities and the details of the
pledged shares, ifany.

¢) On the date of settlement, the stock broker may retain the requisite securities/funds towards
outstanding obligations and may also retain the funds expected to be required to meet derivatives
margin obligations for next 5 trading days, calculated in the manner specified by the exchanges. In
respect of cash market transactions, the stock broker may retain entire pay-in obligation of fundsand
securities due from clients as on date of settlement and for next day's business, he may retain
funds/securities/margin to the extent of value of transactions executed on the day of suc settlement
inthe cash market.

d) You need to bring any dispute arising from the statement of account or settlement so made to the
notice of the stock broker in writing preferably within 7 (seven) working days from the date of receipt
of funds/securities or statement, as the case may be. In case of dispute, refer the matter in writing to
the Investors Grievance Cell of the relevant Stock exchanges without delay.

In case you have not opted for maintaining running account and pay-out of funds/securities is not received

on the next working day of the receipt of payout from the exchanges, please refer the matter to the stock

broker. In case there is dispute, ensure that you lodge a complaint in writing immediately with the

Investors Grievance Cell of the relevant Stock exchange.

Please register your mobile number and email id with the stock broker, to receive trade confirmation

alerts/ details of the transactions through SMS or email, by the end of the trading day, from the stock

exchanges.

IN CASE OF TERMINATION OF TRADING MEMBERSHIP

16.

17.

In case, a stock broker surrenders his membership, is expelled from membership or declared a defaulter;
Stock exchanges gives a public notice inviting claims relating to only the "transactions executed on the
trading system" of Stock exchange, from the investors. Ensure that you lodge a claim with the relevant
Stock exchanges within the stipulated period and with the supporting documents.

Familiarize yourself with the protection accorded to the money and/or securities you may deposit with
your stock broker, particularly in the event of a default or the stock broker's insolvency or bankruptcy and
the extent to which you may recover such money and/or securities may be governed by the Bye-laws and
Regulations of the relevant Stock exchange where the trade was executed and the scheme of the
Investors' Protection Fund in force from time to time.

DISPUTES/ COMPLAINTS

18.

19.

20.

Please note that the details of the arbitration proceedings, penal action against the brokers and investor
complaintsagainst the stock brokers are displayed on the website of the relevant Stock exchange.

In case your issue/problem/grievance is not being sorted out by concerned stock broker/sub-broker then
youmay take up the matter with the concerned Stock exchange. If you are not satisfied with the resolution
of your complaint thenyou can escalate the matter to SEBI.

Note that all the stock broker/sub-brokers have been mandated by SEBI to designate an e-mail ID of the
grievance redressal division/compliance officer exclusively for the purpose of registering complaints.
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POLICIES & PROCEDURES

Introduction

Anand Rathi Share and Stock Brokers Limited is a SEBI registered Stock Broker, Depository participant,
Merchant Banker, Research Analyst etc.

The Company has an Integrated Risk Management Policy that provides an integrated framework for managing
risks within the Company. The Company has also from time to time adopted Operational Risk Management
Strategies forits Stock Broking activities.

In the course of conducting its broking business Anand Rathi Share and Stock Brokers Limited is exposed to
various risks including market, credit, liquidity, operational and other risks that are material and require
comprehensive controlsand on-going oversight.

Trading in stock market is always subject to market risks which cannot be predicted. Different kind of market
risks are communicated to client at the time of account opening with us as risk disclosure document.

We seek to minimize therrisk of loss through a dynamic risk management policy which is an essential feature of
ouroperations.

It is important to note that our Risk Management Policy is not an insurance against losses but these are
measures and precautions that are adopted by us to minimize the risk.

Our Policy is based on market scenarios and our risk perceptions of the market and SEBI/Exchange regulations
for the time being in force. This can be change from time to time based market conditions and decisions basis of
internal policies and practices.

Objective

The main objective of this Policy is to ensure sustainable business growth with stability and to promote a
proactive approach in reporting, evaluating and resolving risks associated with the Company’s business. In
order to achieve the key objective, this Policy establishes a structured and disciplined approach to Risk
Management. In order to guide decisions on risk related issues, the specific objectives of this Policy inter alia
are:

« Toensure that all the current and future material risk exposures of the Company are identified, assessed,
quantified, appropriately mitigated, minimized and managed i.e. to ensure adequate systems for risk
management.

 Toestablish aframework foridentification of internal and external risks specifically faced by the Company,
in particular including financial, operational, sectoral, sustainability (particularly, trading related risks),
information, cyber security risks or any other risk as may be determined by the Risk Management
Committee (“the Committee”) for the company’s risk management process and to ensure its
implementation.

- Tomeasureriskmitigation including systems and processes for Internal Control of identified risks.

« Toenable compliance with appropriate requlations, wherever applicable, through the adoption of best
practices.
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Toassure business growth with financial stability.

The policies and procedures of Anand Rathi Share and Stock Brokers Limited (ARSSBL) for cash, Derivatives,
Currency Derivatives and Commodity Derivatives segment as per SEBI Circular no. MIRSD / SE / Cir 19/2009
dated 03/12/2009, which are presentlyinforce inrelation to:

(a)

Refusal of orders for penny stocks,
Setting up client’s exposure limits,
Applicable Brokerage Rate,

Imposition of penalty / delayed payment charges by either party, specifying the rate and the period (This
must not resultin funding by the brokerin contravention of the applicable laws),

The right to sell clients securities or close clients positions, without giving notice to the client, on account
of non-payment of clients dues (Limited to the extent of settlement / margin obligation),

Shortagesin obligationsarising out ofinternal netting of trades,

Conditions under which a client may not be allowed to take further position or the broker may close the
existing position of a client,

Temporarily suspending or closing a clients account at the clients request,
Voluntary freezing/un-freezing the online access of the trading account
Deregisteringaclient,

Procedure for Activation of in operative accounts

Intimation to Clients

Margin collection in Derivative segments

MarginTrading Facility (MTF)

Policy for Custodian Participant

Policy for ASBA Registration & De-Registration

Refusal of orders for penny stocks:

Penny/illiquid Stocks are traded at relatively low price and market capitalization.

Anand Rathi Share and Stock Brokers Limited (ARSSBL) shall have absolute discretion to accept, refuse or
partially accept any buy or sell order for execution from a client in respect of penny stocks, illiquid stocks,
stocks having low liquidity, illiquid “options’, far month “options’, writing of “options’, and any other
contracts which as per the perception of ARSSBL are extremely volatile or subject to Market manipulation.

ARSSBL may permit restrictive acceptance of orders in such scrips/contracts in controlled environments
like orders received from clients being forwarded by branches to a centralized desk at HO instead of
allowing trading in such scrips/contracts at branch level or through online trading platform. ARSSBL shall
not be responsible for delay in execution of such orders and consequential opportunity loss or financial
loss tothe client.

27 Version Mar / 2026



(b)

ARSSBL may take appropriate declarations from the clients before accepting such orders.

ARSSBL shall have the prerogative to place such restrictions, notwithstanding the fact that the client has
adequate credit balance or margin available in his account and/or the client had previously purchased or
sold such securities/contracts through ARSSBLitself.

Inadditionto existing Surveillance action being imposed from time to time, it may be noted that securities
which are under graded surveillance measures will attract additional surveillance measures.

Setting up client’s Margin Limits:

Margin Limit in Cash Segment (Including MTF Product) ARSSBL Provides Margin based limit
following the VAR and Extreme loss margin applies to scrip as defined by the Risk Management team time
to time at its discretion. Hence Exposure for intraday and delivery transactions can be multiple (varying
from scrip to scrip based on VAR (Margin rates) applies to scrip) of the ledger balance ,value of collateral
benefit afterapplying haircut on holding lying in the clientaccountand credit for sales.

The value of the “multiple” and the “haircut” shall be decided by ARSSBL based on market volatility and
quality of collaterals.

Limit onthe basis of unsettled sales and uncleared cheques will be at discretion of ARSSBL.

Margin Limit for F&0, Currency & Commodity segment: ARSSBL provides margin limit in F&0,
Currency and Commodity Segment, based on availability of initial and exposure margin upfront available
into the client account in the form Ledger, cash collateral and non-cash collateral (i.e. approved pledged
securities (in favour of ARSSBL) after appropriate haircut

Client-wise differential limits: ARSSBL shall have the prerogative to allow differential limits in Cash,
F&O, Currency and Commodity segments varying from client to client, depending upon credit worthiness
and past conduct of each client or any other criteria which ARSSBL may find suitable.

ARSSBL Discretions on limits:

A.

ARSSBL has discretion to change the limits / ratios on the basis of risk perception and other factors
Considered relevant (such as broker level/exchange level limits in specific securities or Income declaration
or volume Specific exposures based on surveillance measures or Availability of cash/ cash equivalent
margin etc.

ARSSBL shall not be able to inform the client of such variation, reduction orimpositionin advance.

ARSSBL shall not be responsible for client’s inability to execute any order on account of any such variation,
reduction orimposition of limits.

Collateral benefit on pledged share of Anand Rathi Group company (like AnandRathiWealth Limited) will
notbe provided forlimit purpose in broking and MTF

MTF funding will not be allowed on shares of Anand Rathi Group listed Company.

Collateral can be provided in Cash or Non Cash component, and client should maintain Cash and Non Cash
Ration of 50:50 for trading, however we will not restrict client to trade even if client fails to maintain Cash
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(c)

(d)

and Non Cash Ratio of 50:50, ARSSBL on behalf of its client will maintain this ratio at Clearing Corporation
level and will charge delay under head Delay payment charges.

Applicable Brokerage Rates:

Brokerage will be applied as per the rates agreed upon with the client at the time of signing of KYC at the
time of registration of the client or subsequently through a written communication between the client
and ARSSBL. The rate of brokerage shall not exceed the maximum brokerage permissible under
SEBI/Exchange bye-laws.

ARSSBL may charge a brokerage as agreed upon i.e. depending on the turnover of the client informed to
the client on specific transactions for specific period, which will be reflected into contract notes sent to the
client.

The brokerage shall however be exclusive of the following:
DP Annual maintenance charges
DPtransaction charges / Pledge/ Re-pledge/Demat/Remat charges
Account opening charges
Delayed payment charges
Penalties levied by Exchange, due to fault of client
Researchadvisory charges only f the client specifically give consents
Bank charges toward received unpaid at actual
Statutory charges payable to Exchange /SEBI/ Govt. Authorities etc.,
SEBIExchange

Imposition of penalty / delayed payment charges by either party, specifying the rate and the
period (This must not result in funding by the broker in contravention of the applicable laws)
Delayed payment charges/charges on Exposure against collaterals:

Pursuant to Exchange bye-laws, the ARSSBL is currently required to make pay-in of funds to the Exchange
byT-++1morning and arrange delivery of securities to the Exchange latest byT+1morning. Further ARSSBL
isalso required to maintain adequate upfront margins with the Exchange to avail exposure for trading. The
Exchanges have also defined the relevant quantity norms for approved securities and ratios in which the
cash and collaterals are to be deposited and maintained by the Member broker. In addition the Exchange
requires the memberbroker to pay some of the margins like Mark to Market lossesin cheques only.

In order to manage its working capital, ARSSBL requires fullest co-operation of the clients in meeting their
respective obligation towards pay-inand margins.

ARSSBL is therefore authorized by the client to charge a delayed payment penalty charges 18%,as per
company policy, on account of delays /failure by the client in meeting the pay-in obligations on the
scheduled date and also where the clients take exposure in F&0, Currency and Commodity segments by
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depositing collaterals in a ratio which is disproportionate to the Cash versus collaterals ratios and
depositing excess collateral but clearing corporation do not consider it as collateral benefit for exposure as
prescribed by the regulatory.

From financial year 2020-2021, we will levying delayed payment charges or interest on the
debit balance in the running account of a client on daily basis without adjusting the credit for
the month. ARSSBL will not consider any credit balance in the other family or group account
of the client.

Penaltieslevied by Exchange:

Further Exchanges levy various penalties on the ARSSBL on auction resulting from short deliveries, non-
adherence to client-wise exposure limits, client-wise shortfall in F&O0, Currency and Commodity segments
marginand for other reasons, which may be defined by the Exchange from time to time.

ARSSBL is therefore authorized to pass on any penalty imposed by the Exchange/ SEBI and or any other
regulatoryauthority to the client, which arises onaccount of the client.

Interest Free Deposits:

ARSSBL provides exposure against the upfront margin received in the form of cash / collateral from the client
and the client also has the prerogative to demand withdrawal of cash and collaterals at his discretion, ARSSBL
shall not pay any interest or other benefit to the client for maintaining cash balances or depositing collateral
margins with ARSSBL.

(e) Therighttosell dientssecurities or close clients positions, without giving notice to the client,
on account of non-payment of clients dues (This shall be limited to the extent of settlement/
marginobligation)

ARSSBL shall have the right to sell client’s securities, both unpaid securities as well as collaterals deposited
towards margins, or close out client’s open positions, without giving notice to the client where thereisa
delay /failure of the client to the pay-in obligations and/or there is a failure of the client to bring additional
margins to covertheincrease in riskin the dynamic market conditions.

A. UnpaidSecuritiesin Capital Market and Unpaid MTM obligation of derivative segment:

In case of unpaid obligation (Capital Market) on T+1, ARSSBL may sell the unpaid/ partially paid
securities. In addition, ARSSBL may sell the collaterals deposited by the client towards margins
and/or paid securities purchased by the client in earlier settlements where the sale proceeds of
unpaid securities are inadequate to cover the pay-in obligations and/where the unpaid securities
appearto be comparativelyilliquid and cannot be sold at reasonable rates to the extent required.

In case of unpaid MTM obligation of derivative segments on T+1, ARSSBL may close the position
or/and sell client’s securities (Unpaid Securities / paid Securities / collaterals deposited by the client
towards margins).

Further ARSSBL shall also have rights to Invoke Pledge Securities/ Mutual Funds Units with/without
priorintimation to fulfill client’s unpaid settlement/ margin obligation.
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ARSSBL may follow the Company Policy for liquidation of securities, but it may not be binding on it to
follow thismethod inall cases.

B. SecuritieshoughtunderMarginTrading Facility:

Positions of the client may be closed out to the extent of margin shortfall (including MTM Loss) on
T+1onwards or Real time monitoring basis.

While computing margin shortfall, value of unapproved securities shall not be considered.

In case of unpaid obligation, ARSSBL may sell the unpaid/ partially paid securities. In addition,
ARSSBL may sell the collaterals deposited by the client towards margins and/or paid securities
purchased by the client in earlier settlements where the sale proceeds of unpaid securities are
inadequate to cover the pay-in obligations and/where the unpaid securities appear to be
comparativelyilliquid and cannot be sold at reasonable rates to the extent required.

Position of client may be closed if funds for required margin is not available in the form of Cash.

If the ratio of available collateral (Funding Stock + MTF Collateral) against debit (MTF Ledger) comes
down to 15% or below 15% then Funding Stock / MTF Collateral of client may be sold on a real-time
basis.

C. MarktoMarket(MTM)/Riskbase Liquidation:

All positions under All Product will be subject to 75% MTM Lossii.e. positions will be liquidated if loss
reaches a pre decided level of client margin loss. The OPEN positions (i.e. the carry forward overnight
positions) and theintraday leverage position (across segments) will be squared off at 75% MTM Loss.
Furtherifthe ratio of available collateral (Broking + MTF) against debit (Broking + MTF) comes down
to 15% orbelow 15% then position /securities of client may be closed/sold on areal-time basis.

D. StockDerivative Contractssettled through Physical delivery

(lient’s positions in Stock Option and Stock Future contracts which will expire in next 5 trading days
may be closed if client do not have sufficient Margin / coverage available.

In case value of delivery is higher than a predefined value then higher margin / coverage will be
required along with client confirmation. In absence of required funds or confirmation ARSSBL may
close the position.

In case of short position (Call Short/Future Short/Put Long) in stock derivative where delivery pay-in
obligation may arise, may be squared-off on the expiry day (monthly), if client does not have delivery
stockin his D-mataccount (POA).

OTM contractsin Stock Options which are away up to 2% from Underlying LTP, will also be considered
as possible [TMand may be squared-off as per above policy

E. Themarginshortfallin F&0, Currencyand Commodity Segments:

Positions of the client may be closed out to the extent of margin shortfall on the T+1 basis/Real time
monitoring basis.
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While computing margin shortfall, value of unapproved securities shall not be considered.

As per the Exchange requirements, the ARSSBL is required to maintain a prescribed ratio between
cash and collaterals margin deposited with the Exchange. ARSSBL shall therefore have the
prerogative to insist for at least such prescribed ratio % margin in cash and may not consider the
value of securities over and above the cash component for the purpose of calculating margins
shortfall and close the F&0, Currency and Commodity Segment position where it finds deviation.

F. Intra-daypositions:

ARSSBL shall have right to close out any intra-day positions taken by the client after a defined ‘Cut-
off'time (Presently 15 minutes before close of market)

G. General:

ARSSBL may take into account the sales made, positions closed by the client or collections received
from the client till a cut off time (as per company policy) while selling the securities /closing the
clients positions against debit/ margin shortfall.

While selling the securities/ closing the client positions, ARSSBL may not take into consideration
Cheques showing uncleared although deposited by the client with ARSSBL until clear proceeds of
such instruments are received by ARSSBL in its bank account. For this purposes Demand Draft / Pay
orderwillnotbe takeninto consideration.

ARSSBL shall have the right to sell clients securities or close out client’s position but it shall not be
underany obligations to undertake this exercise compulsorily.

ARSSBL shall have the right to sell clients securities in case of Ageing of debit and margin shortfallin
the clientaccount

ARSSBL shall not be responsible for any losses and penalties / charges levied by exchanges(s)caused
onsuchsquare off

ARSSBL shall therefore not be under any obligation to compensate / or provide reasons of any delay
oromission on its part to sell clients securities or close open positions of the client.

Nature of Shortage | Policy

Market Shortage | As per Exchange Policy.

Internal Shortage | As per Exchange Policy.

Notes:

A.  ForNormal Scrip: Clearing Corporation identifying pay-in shortagesincluding internal shortages and
will conductauctionforinternal shortages of the members.

> Seller:-Marketauction rate will be applicable
Buyer: - Client will get the share on T+2 Day (Auction Payout Day) on successful auction has
been happenedinmarket by Clearing Corporation.
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> Ifduetoany reason, Shares not traded in Auction market or Auction not conduct then Client
willbe debited / credited as per the Clearing Corporation Policy.

B. ForTradeforTrade (NSE)/0dd Lot (BSE) Scrip, Exchange Close-out rate will be Applicable.
(g) Restrictionson creation/Square-offor carry forward positions:
A. Allmarkets:
A.  Clientisnothavingadequate marginsas per conditionsin Risk Management policy.
B. The client has not been able to meet his pay-in obligations in cash by the schedule date of pay-in
irrespective of the value of collaterals available with ARSSBL.
(. Clearproceedsof the cheque deposited by the client to meet the pay-in obligations have not yet been
received by ARSSBL.
D. Client is trading “illiquid” scrips and volumes in his account exceed internal cut off limit fixed by
ARSSBL.
E.  ARSSBL exposure at “house level”in a specific scrip / contract exceeds the internal limits fixed by
ARSSBL.
B. F&O, Currencyand Commodity Segment:
F.  Theclienthasnotmade payment for Market to Marketlossin Ledger
G.  The“open”positions in a contract exceeded or are close to market wide cut off limits or client wise
permissible positions by exchange
H.  ARSSBL shall have the prerogative to place such restrictions on creating position in Stock Option &
Stock Futures contracts (Settled through physical delivery) which will expire in next 5 days,
notwithstanding the fact that the client has adequate credit balance or margin available in his
account and/or the dlient had previously purchased or sold such contracts through ARSSBL itself.
ARSSBL shall not be underany obligations to undertake this right compulsorily.
. Client will not be able to square-off his position if Margin gets increased due to square-off of any
Positionand client does not have sufficient margin as per Risk management policy
C. INTRA-DAY:
Clients will not be able to place intra-day orders after a cut-off time fixed by ARSSBL. (15 minutes prior to close
of market)

D. EventBased:

Wherebased ona corporate / market event, ARSSBL has the risk perception that further trading in the securities
/contracts may not beallowed toits clientsand/or the market.

(h) Temporarily suspending or closinga clientsaccountatthe clientsrequest:

ARSSBL may carry a periodic review of the client accounts and may suspend the accounts from
tradingin the following circumstances:
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The clientisinactive for more than24 month across group companies.
Theaccountis underinvestigation by any requlatory body.

Based on the recommendations made by the branch manager due to excessive speculations, un-
cleared balances.

Physical contract notes are received back undelivered due to reasons like “no such person’,
“addressee” left, refusal to accept mails, signature mismatch on POD’s or other reasons which may
create suspicion.

DCN failed (bounced email) on more than 3 instances until client submits and registers new emailid.
Non-delivery of the Statement of Account sent on periodic basis.

Non-updation of communication details viz., emailid, mobile no., landline details or it is found to be
belonging toathird person.

(lient lodges a complaint either directly with ARSSBL or through Exchange relating alleged
unauthorized Trades being executedin the account.

On notices received from statutory, Government or Local authorities and Income Tax, a Judicial or
Quasi Judicial authority, etc.

Client is reported to or known to have expired. ARSSBL may also suspend the account based on the
written request received from the client.

(i) Voluntaryfreezing/un-freezing the online access of the trading account

In pursuant to SEBI Circular SEBI/HO/MIRSD/POD-1/P/CIR/2024/4 dated 12th January, 2024, BSE Circular
20240408-12 and NSE Circular NSE/INSP/61529 dated 8th April, 2024; the facility of voluntary freezing/
blocking the online access of the trading account to the Clients is made available effective from 1st July,

2024

A.

Modes of raising request

(lient may request forvoluntary freezing/ blocking the online access of trading account through any of the
below mentioned modes

a)
OR

By calling on dedicated telephone no. 02917105603 /02912709203

ByTrade MobiApp
Process

If client wishes to raise the request via call then, he/she will have to call on aforesaid dedicated
telephone number(s). Where ARSSBL representative will attend the call. On receipt of request,
ARSSBL representative will verify whether request is received from the registered phone number of
the client and confirm additional details; or where request is received from other than registered
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phone number of the client, ARSSBL will do validation through 2 Factor Authentication. Accordingly,
ARSSBL representative will process the request in system.

b) Ifclientwishestoraise the requestvia Mobile App, he/she will have to follow below steps.

LogintoTrade Mobi App

Goto Update Profile Menu under Support Menu

Click on Freeze/ Unfreeze Account
Verify the details

Read and confirm Terms and Conditions

And click on Activate/ Deactivate Button

AnOTP will be sent to registered Email and Mobile No.

Enter the OTP and validate the same to complete the process.

¢)  Post completion of validation step, ARSSBL will issue the acknowledgement to the client as well as
freeze/ block the online access of the client's trading account and simultaneously cancel all the
pending orders of the said client. Post freezing/ blocking the client’s trading account, ARSSBL will
send a communication on the registered mobile number and registered e-mail ID of the client,
stating that the online access to the trading account has been frozen/ blocked and all the pending
orders in the client’s trading account, if any, have been cancelled along with the process of re-
enablement for getting the online access to the trading account.

d) Details of open positions (if any) will also be communicated to the client along with contract expiry
information within one hour from the freezing/blocking of the trading account.

C. Timelines

The timelines for freezing/ blocking & issuing acknowledgementis as under:

Scenario

Timelines for issuing acknowledgement as well
as freezing/ blocking of the online access of the
trading account.

Request received during the trading hours and
within 15 minutes before the start of trading.

Request received during the trading hours and
within 15 minutes before the start of trading.

Request received after the trading hours and
15 minutes before the start of trading.

Request received after the trading hours and
15 minutes before the start of trading.

Trading hours shall be asfollows:

(apital Market Segment: 9.15 a.m. to 3.30 p.m., Equity Derivatives Segment: 9.15 a.m. to 3.30 p.m.,
Currency Derivatives Segment: 09.00 a.m. to 05.00 p.m., Commaodity Derivatives Segment: 09.00 a.m. to
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11:30 p.m. Please note that Trading hours may be different in case of special session or during sun-outage
as perregulatory norms, so refer to the settlement calendar for the same.

D. Maintenanceofrecords

ARSSBL shall maintain the appropriate records/ logs including, but not limited to, request received to
freeze/ block the online access of trading account, confirmation given for freezing/ blocking of the
online access of the trading account and cancellation of pending orders, if any, sent to the clients.

Failurein freezing/blocking the online access

In case there is failure in freezing/ blocking the online access within the prescribed timelines (15
minutes in case the request is received during the trading hours and within 15 minutes before the
start of trading / Before the start of the next trading session in case the request is received after the
trading hours and 15 minutes before the start of the trading), ARSSBL shall be responsible for any
trades executed from the time of receipt of such request till such time the online access is blocked/
frozen.

Re-enabling the trading account for online access

For unfreezing/ unblocking the Trading account, client can raise the request through any of the 2
modes (Call or Mobile App) as specified above. After carrying out necessary due diligence including
validating the client request, the trading account will be unfreezed/ unblocked for trading within 15
minutes.

Itis clarified that:

Freezing/ blocking is only for the online access to the client’s trading account, and there shall be no
restrictions on the Risk Management activities of ARSSBL.

The request for freezing/ blocking does not constitute request for marking client Unique Client Code
(UCQ) asinactivein the Exchange records

(j) Deregisteringacdient:

A.

D.

ARSSBL may de-register the client account based on action taken by SEBI/NSE/BSE or being part of
list of debarred entities published by SEBI.

ARSSBL may also initiate action for deregistering a client on basis of information found in sites of
(IBIL, Watch out investors, world check or client having suspicious back ground, link with suspicious
organization, etc.

ARSSBL shall have right to close out the existing positions; sell the collaterals to recover its dues, if
any, before de-registering the client.

ARSSBL may freeze the assets of the client where it deems prudent, at time of de-registering a client.

(k) ProcedureforActivation ofin-operativeaccounts

d.

Any clientis not doing single transaction into trading account with us fora period of 24 months
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To activate these dormat / inoperative accounts, clients require to fill up a dormat activation form
and provide the other related documents (including IPV) and details as per company policy

Refund of surplus funds to Dormant Client

We have a system of advance intimation of dormant in client account and client money is return back
on clientrequest basis.

(I) Intimationtoclients:

Client can view details of his/her ledger, holdings, margin etc. via secured login on internet login
provided to client.

Regular intimations regarding debit, information about margin shortage with penalty amount,
communication regarding liquidation is sent through SMS and email on the clients’ registered
mobile numberand email address respectively

(m) Margin collectionin Derivative segments

A.

Equity Derivative Segment:-
Total Margin levied by exchangeis to be given on upfront basis by Client.

Mark to Market Losses are to be given as soon as margin calls are made by ARSSBL and client will have
time only tillT-+1working day (before market starts) to provide such margins.

Currency Derivative Segment:-
Total Margin levied by exchangeis to be collected on upfront basis.

Mark to Market Losses are to be given as soon as margin calls are made by ARSSBL and client will have
time only tillT-+1working day (before market starts) to provide such margins.

Commodity Derivative Segment:-

Total Margin (Initial + Exposure +Net Buy Premium) levied by exchange s to be collected on upfront
basis.

Other Margin and Mark to Market Losses are to be given as soon as margin calls are made by ARSSBL
and client will have time only tillT-+1 (before market starts) working day to provide such margins.

(ash Segment:-
Total Margin (Minimum Margin) levied by exchangeis to be collected on upfront basis.

Other Margin (Adhoc Margin) and Mark to Market Losses are to be given as soon as margin calls are
made by ARSSBL and client will have time only till T+1 working day (before market starts) to provide
such margins.

Note: - The period of 'T-+1"working days has been allowed to client to provide margin taking into account
the practical difficulties often faced by the client only for the purpose of levy of penalty and it should not
be construed that clients have been allowed 2 days to pay margin due from them
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(n) MarginTradingFacility (MTF)

SEBI / Exchanges prescribe eligibility conditions and procedural details for allowing the Margin Trading
Facility from time to time. Apart from guidelines prescribed by requlating authorities, ARSSBL shall follow
below points and ARSSBL has discretion to change the same from time to time.

MTF segmentis activated only after consent from client.
ARSSBL shall have the prerogative toallow / not to allow MTF facility to client.

Trade done with MTF Product on Trading Platform will be booked in Back office as MTF Trades subject
to free margin available in MTF book while trade processing in back office, Rest all trades will be
moved to Broking book.

Product conversionis notallowed on trading terminal. For e.g. C(NC/ MIS to MTF or vice a versa.

In case of shares bought under MTF product there must be net buy delivery obligation from
exchange/Clearing Corporation then only trades will be booked in Back office as MTF trades.

MTF funding may be closed in case there s no trades in MTF since last 85 days.

Anand Rathi is permitted to extend MTF to the clients on such terms and conditions as specified by
the Stock Exchanges / SEBI from time to time and as mutually agreed by and between Anand Rathi
and the Clients. These rights and Obligation comprises the terms and conditions applicable to MTF
and Anand Rathi and clients shall abide by the same and any other requirements of the margin
trading framework, including other rights and obligations, if any, prescribed by the Stock Exchange/
SEBI/ Anand Rathi from time to time. Any modifications to the terms and conditions, other than
those specified by SEBI/Stock Exchanges, shall be intimated to the Clients giving prior notice in
advance.

Equity Shares that are classified as ‘Group | Security” by SEBI only shall be eligible for MTF. Anand
Rathi, atits discretion, may not provide funding under MTF to certain equity shares though classified
to be“Group | Security” by SEBI. Any securities if moved out from Group 1 or ARSSBL at its discretion
decided not to continue with the existing funding in a particular security then existing funding will
be closed after giving intimation to client. Further all risk management policies will be applicable to
theincreased debitin broking books due to closure of MTF funding.

Client shall be required to provide the minimum initial margin and MTM margin as applicable for a
particular stock to buy that stock under MTF. The margin shall never be lower than that prescribed by
the Stock Exchange/SEBI. However, Anand Rathi shall have the right to demand a higher initial
margin than the margin prescribed by SEBI/Stock Exchanges.

(0) PolicyforCustodian Participant

All Securities as collateral will be accepted as collateral, however exposure is being allowed only for
approved securities of NSCCL after appropriate haircut.

Haircut percentage for collateral other than Cash, FDR and BG will be as per the haircut given by
NSCCL forapproved securities subject to minimum 20%.
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(Cash Component will be Cash, FDR, BG and Cash Equivalent securities/ MF/ Bonds/ G-Sec as per
NSCCLapproved list of securities.

Securities/MF/Bonds/G-sec other than Cash Equivalent securities/ MF/ Bonds/ G-Sec as per NSCCL
approved list of securities will be treated as Non-Cash Component

Ifany Non-Compliance observed, then It would be highlighted as per below: -
0 Tst-Centralized NRI Operation Desk Head
0 2nd-Operation Head / Compliance Head

We will do a performance evaluation process annually by asking clients for additional information as
required on a case-to-case basis.

In case of repeated cases of shortfall then client has to square-off the position and also should
provide financial information like net worth certificate or balance sheet

(ollateral benefit other than approved securities will not be provided and also if there is
concentration in any scrip than ARSSBL have rights to restrict collateral benefit on approved scrips
also on case-to- case basis

(ollateral can be provided in Cash or Non-Cash component, and client should maintain Cash and
NonCash Ration of 50:50, however we will not restrict client to trade further if sufficient funds
available (subject to Late payment charges), however ARSSBL has discretion to change the above
ratio on the basis of risk perception and other factors Considered relevant

ARSSBL shall have the prerogative to allow differential limits/Ratio/haircuts in Cash, F&0 and
Currency segmentsvarying from client to client, depending upon credit worthiness and past conduct
ofeach clientorany other criteria which ARSSBL may find suitable

(p) Policyfor ASBARegistration & De-Registration
ASBA Registration
(lienteligible post satisfy following points:
1. ClientmustbeIndividual & HUF.
2. (lientshaving only CASH/Mutual Fund Segmentsrights only.

3. (lients having UCCin Equity derivative or Currency derivative or Commodity derivative or SLBS
segment, will not be allowed for ASBA registration. So deactivation is required before
registration for ASBA.

Client must be registered with DDPI/POA.
Clientwill not have MTF facility.
(lient’s ledger balance should be Zero orit should bein credit.

N o s

There should notbe any Open positionin derivative.
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Process
1. Clientcanregister ASBA facility throughTrademobi only.

2. Onclick on ASBA Registration option, Client will be re-directed for ASBA registration page. OTP
will be generated & send on client’s Registered Mobile/Email ID.

3. (lientneedstoverify the TP

4. Requestsreceived up to 1.00 pm will be considered for processing on the same day, and request
received after 1PM, will be processed on the next working day.

5. After receiving requests for the ASBA facility, the client will not be able to trade till the time
ASBAactivation s not done by clearing corporation.

6. Clientwill receive Email Communication for ASBA Registration.
7. lientcan’tchangerequest/place any furtherrequesttill earlier request is not executed.

ASBA —De-Registration

Process

1. De-Registration will be allowed f clients have Active ASBA facility

2. (lientneedsto place request through Trademobi only on De-Registration option.
3. OTPwillbe generated,and clients need to verify
4

If any client is having Active Mandate (Unused amount of block) then also de- registration will
notbeallowed.

5. Requestsreceived up to 1.00 pmwill be considered for processing on the same day, and requests
received after 1PM, will be processed on the next working day.

6. Clientwill receive Email Communication for ASBA De-Registration.
7. Clientcan’tchangerequest/placeany furtherrequest till earlier requestis not executed.

Risk Management Policy

1.

2
3
4
5.
6.
7
8
9

Limitwill be available as per Unused Block Amount reduced by ledger debit (if any).

Limit will be available up to 97% of Point No Tabove.

Limiton Collateral pledged (approved/unapproved) will not be available for ASBA active clients.
Buyingin Cash segment will be allowed on 100% Margin

Limitwill not be allowed on Credit for sale (on Stock sold)

Fund transfers from Mobile and Exe will not be available for ASBA client.

Fund Block done during the day will be shown in Pay-in Column

Unused amount of valid block created earlier will be shown in Cash Margin column

Unblock amount will be updated in Cash Margin / Notional Colum at time of request done by client.
Same will be processed at EOD
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10.

1.
12.

If any credit in client normal ledger, client will be able to mark payout through a separate control
provide for marking payout. Payout can be marked up to the amount of normal ledger reduced by all
provisional charges.

Ageing based square-off will not be done for ASBA client evenif thereis debit in normal ledger.

(lientswillbe blocked forfresh trading in case of Ageing of T+5 day and more.

Accountingand Banking policy

1.
2.

Afteractivating ASBA mode, client must have to transfer/block fund through ASBA only.

In case client has transferred fund through any other mode apart from ASBA block creation, then we
will release payout on client's request or on settlement day. The fund will be released after collecting
of allthe pending charges.

The fundtransferredin broker'sbank account will used only for recovering charges.

In case of short collection of charges through ASBA mode we will debit the client ledger from the
short collection.

One primary bank account needs to be provided which will be used by CC for payout transactions.
Other bank accounts can be used to create block via UPI. Any funds pay-out due to the clients using
the Facility shall be provided by the CCdirectly in the primary bank of the client, as maintained in the
UCCdatabase.

Block can be created from the banks approved as per the clearing corporation, as of now only three
banks are therein approved list. This List may change as per the clearing corporation’s approved ist.

Current List of Approved Bank are given below

a. 10CIBank
b. HDFCBank
¢. YesBank

PAN shall be mandatory for availing the facility. Exchanges vide UPI/NPCI shall verify that the
permanent account number (PAN) maintained in the UCC database with the PAN of the first holder
with the bank where the clients account is held (for primary as well as additional accounts).
Exchanges shall similarly verify the PAN maintained in the UCC database with the PAN of the first
holderin the demat account with the depositories. Only after successful validation of both Bank and
Demataccounts, will the client be allowed to avail the said Facility.

In case the CC receives a block from non-registered accounts or otherwise not meeting the required
conditions (e.g., bank exposure limit of CCbeing breached), such block shall be released by the (Cand
notaddedtothe collateral. The CCshallintimate the TMand (M of the TMregarding such release.

TM charges applicable for a client for a given day will be calculated and adjusted from pay-out due to
the client or debited from UPI block to the extent of availability. In case of such charges exceeding the
pay-out for the client and/or available UPI blocking after debit of settlement obligations, there will
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be no devolvement of such dues to the CM of the TM, unlike the case of regular pay-in obligations.
However, the same will be reflected in funds shortage amount for the client and the same may be
recovered any timein future, except de-registration of client, change of (M by TM, change of CChy (M
etc.

9. TM Charges can be recovered up to Charges defined by trading member time to time to clearing
corporation in case where actual charges were not reported to Clearing Corporation.

10. Security Transaction Tax and Stamp Duty will be debited by clearing corporation from available UPI
block amount given by client or client sale proceed as per the percentage defined by government
timetotime.

|/We also understand and agree that these policies and procedures can be changed by ARSSBL from time

to time subject to posting of the amendments and modification therein on its website:
www.rathionline.com and their applicability with prospective effect.

GTT(Good Till Trigger) Policy
GTT Orders allow brokers the ability to place Good till Trigger Order Requests, such that orders are validated for
risk and released by the system only when the selected trigger condition is met. The system monitors market

conditions for the selected trigger criterion and allows the GTT order request to be automatically carried
forward to subsequent trading days, till the trigger criterion is metand order s traded.

Validity for such orders would be maximum of 365 days from the day of placement of order. User can specify the
Validity Date till which the system should keep validating the GTT order condition to trigger the order. The GTT
order request will be valid till the specified Validity Date, or till the order is triggered and traded or cancelled,
whicheverisearlier.

In case of corporate actions like Bonus, Rights, Splits, Demerger, Special Dividend and Buyback, any unexecuted
or partially executed ordersin cash or FNO placed via GTT for affected stocks will be automatically cancelled.

Once corporate actions are identified, the system will send timely notifications to clients at least 1 day prior to
the corporate action’s ex-date, and orders will be cancelled on beginning of the day of corporate action’s ex-
date

Communication Channels: Clients will be notified via Email and SMS on the updated credentials on the trading
system.

GTT orders are not guaranteed to be executed, even if the trigger condition is met, due to market conditions,
liquidity, orrisk constraints.

Important Notes:

Apart from the above, below are important points which need to take a note while trading. Below list is
indicative and not exhaustive.

(NCselling benefit for subsequent fresh position on T Day will be available up to 80% of sell value.

Peak Margin obligation will be thereif client doesintraday trading.

Peak/EOD Margin obligation will be there if client sell stock during the day and take other position during
the day and then buy back same stock before market close.
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If any stock release from Broker’s pool / CUSA/CUSPA to client's DMAT A/c, if there is any margin
requirement and client is not initiated Margin pledge client is not having sufficient reportable balance
(Collateral pledge +Ledger) then there will be Peak/EOD Margin Shortfall.

Stocks for which payout has not been received will be available for selling/lending on trading platforms,
however there are chances of payout short from exchange and shares may not receive which you have sold
/lentin expectation of shares to be received. So, selling of these shares may lead to auction and penalties
may be charged to client.

As per the Circular NSE/INSP/64315, penalty levied by clearing corporations of short/non-collection of
upfront margins will be passed on to client if short/non collection of upfront margin is on account of
following reasons attributable to client (Implemented w.e.f.01-Nov-2024 onwards):

i.  Chequeissued by clientto memberis dishonoured.

ii.  Increase in margins on account of change in hedge position by client/ expiry of some leg(s) of the
hedge positions of the clients

For point no (ii) above, any contrastive position created to safequard losses in the portfolio during market
volatility is a hedge position. Margin may Increase due to change/close in hedge position (s) of the client
or Expiry of some leg(s) of the hedge position of the client. In case client does not have sufficient
reportable balance (Collateral pledge +Ledger) then there will be Peak/EOD Margin Shortfall and penalty
of peak /EOD margin shortfall will be levied to client. In a broader framework, some of the potential reason
where margin getsincreased are given below. Below list is not exhaustive

Increase in Margin due to changein client’shedge position

Increasein margin due to close of someleg(s) of client’s position.

Increase in margin due to expiry of some leg(s) of client’s hedge position

Increase in Margin due toloss of cross margin benefits like square off by the clients etc.

Below are given some possible scenarios for your reference where lesser margin obligation will be there
due to hedge benefitis being provided to client. Change/close of some position(s) or expiry of some leg (s)
may result in hedge break, leading to higher margin obligation on the open position(s). Below list is not
exhaustive

Hedge Position Created in Different expiry (Two or more) of same Underlying
Hedge Position Created in Different strikes (Two or more) of same Underlying
Hedge Position Created in Different contract (Two or more) of same Underlying

Hedge Position Created in Different contract (Two or more) of different corelated Underlying
(Twoormore).

Hedge Position Created in Different contract (Two or more) of Index and its constituents

Hedge Position Created in Different contract (Two or more) of two or more different Indexes
having common constituents
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Information on Prevention of Money LaunderingAct 2002. (PMLA)

> Due to the tightened security and increased vigilance in the wake of threats emanating from increasing
terrorism, any failure on our part to discharge our duties cast on us under the applicable laws or we
becoming an instrumental or a part of the chain in certain transaction, even if unknowingly or ignorantly,
may land usintrouble.

>> ThereisanAct called) Prevention of Money Laundering Act 2002. (PMLA)

>> The purpose of this act is to prevent the financing of terrorism and to prevent laundering of money i.e. to
legalize or officialize or canalise the money generated from illegal activities like drug trafficking, organized
crimes, hawala rackets and other serious crimes.

>> Thisactisapartof the Global measures being taken by all the countries under theinitiatives of Unagencies.

> ltisapplicable to all SEBI Registered brokers/sub-brokers and other financial institution who are dealing in
any kind of financial assets.

> Itisan obligation of the entities to whom this Actis applicable, to report certain kind of transactions routed
through them to FINANCIAL INTELIGENCE UNIT, a department specially set up to administer thisAct under
the Ministry of Finance.

> The transactions which are supposed to be reported are cash transactions above rupees ten lakhs or series
of cash transactions below ten lakhs but aggregating to above ten lakhs in a month or its equivalent in any
foreign currency and the transactions which may notbe in cash but suspiciousin nature.

> Any such above types of transaction, though not executed but attempted and failed are also required to be
reported.

> Thesuspicious transaction can be related to the transaction under the circumstances such as;
> (lients whose identity verification seems difficult or clients that appear not to cooperate

« Assetmanagement services for clients where the source of the funds is not clear or not in keeping with
clientsapparent standing /business activity;

«  Clientsbasedin highriskjurisdictions;
« Substantialincreasesin business without apparent cause;

«  (lientstransferring large sums of money to or from overseas locations with instructions for payment in
cash;

«  Attempted transfer of investment proceeds to apparently unrelated third parties;

«  Businessesundertaken by offshore banks/financial services,
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- Businessesreported to bein the nature of export/import of small items.
« Unusual transactions by Clients ofSpecial Categories (CSCs).
> (lients ofSpecial Categories mayinclude;
« NRI/HNI/Trust/Charities/NGO/Organizations receiving donations
« Companies having close family shareholdings or beneficial ownership
«  Politically Exposed Persons
- Companies offering foreign exchange offerings
«  Clientsin highrisk countries
« Nonfacetofaceclients
«  Clientswith dubious reputation as per publicinformation available

> No trading or demat account can be opened in the name of entity whose name is
listed on the banned entity list being maintained at United Nation's website at
https://www.un.org/securitycouncil/

> While opening the new accounts all the prescribed procedures of KYC and Client Identifications should
strictly be followed in the context of ensuring the compliance under this act.

>> All the records of transactions and client identifications must be preserved in a manner which can be
promptly retrieved and reported to the authorities in the specified format.

> This is the highlights of the requirements under the Act. Subbrokers / Authorised Persons / Remissers are
advised to go through the SEBI's master circular athttp://www.sebi.gov.in / circulars / 2010 /
mastercirCular.pdf for detailed information and understanding and also to visit the website of FIU-IND at
http://fivindia.gov.in

> The end clients are advised to co-operate with us by providing the additional information / documents, if
asked for during the course of your dealings with us to ensure the compliance requirements under this Act.

>> Asaresponsible citizen, itis our statutory as well as moral duty to be vigilant and to refrain from temptation
of easy monetary gains, by knowingly or unknowingly supporting the people who are involved in the
activities which are endangering our freedom and causing damage to the nationand to us as well.

> Foranyfurther clarifications orinformation on the subject, principal Officer may be contacted.

45 Version Mar / 2026



RIGHTS AND OBLIGATIONS OF BENEFICIAL OWNER AND DEPOSITORY PARTICIPANT

General Clause

1.

The Beneficial Owner and the Depository participant (DP) shall be bound by the provisions of the
Depositories Act, 1996, SEBI (Depositories and Participants) Regulations, 1996, Rules and Requlations of
Securities and Exchange Board of India(SEBI), irculars / Notifications / Guidelines issued there under, Bye
Laws and Business Rules / Operating Instructions issued by the Depositories and relevant notifications of
Government Authorities as may bein force from time to time.

The DP shall open / activate demat account of a beneficial owner in the depository system only after
receipt of complete Account opening form, KYC and supporting documents as specified by SEBI from
timetotime.

Beneficial Ownerinformation

3.

The DP shall maintain all the details of the beneficial owner(s) as mentioned in the account opening
form, supporting documents submitted by them and/or any other information pertaining to the
beneficial owner confidentially and shall not disclose the same to any person except as required by any
statutory, legal or requlatory authority inthis regard.

The Beneficial Owner shall immediately notify the DP in writing, if there is any change in details provided
in the account opening form as submitted to the DP at the time of opening the demat account or
furnished to the DP from time to time.

Fees/Charges/Tariff

5.

The Beneficial Owner shall pay such charges to the DP for the purpose of holding and transfer of securities
in dematerialized form and for availing depository services as may be agreed to from time to time
between the DP and the Beneficial Owner as set out in the Tariff Sheet provided by the DP. It may be
informed to the Beneficial Owner that "no charges are payable for opening of demat accounts”

In case of Basic Services Demat Accounts, the DP shall adhere to the charge structure as laid down under
therelevant SEBland/ or Depository circulars / directions / notificationsissued from time to time.

The DP shall not increase any charges/tariff agreed upon unless it has given a notice in writing of not less
than thirty days to the Beneficial Ownerregarding the same.

Dematerialization

8.

The Beneficial Owner shall have the right to get the securities, which have been admitted on the
Depositories, dematerialized in the form and manner laid down under the Bye Laws, Business Rules and
Operating Instructions of the depositories.
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Separate Accounts

9.

10.

The DP shall open separate accounts in the name of each of the beneficial owners and securities of each
beneficial owner shall be segregated and shall not be mixed up with the securities of other beneficial
ownersand/or DP'sown securities held in dematerialized form.

The DP shall not facilitate the Beneficial Owner to create or permit any pledge and / or hypothecation or
any otherinterest orencumbrance overall or any of such securities submitted for dematerializationand /
or held in demat account except in the form and manner prescribed in the Depositories Act, 1996, SEBI
(Depositories and Participants) Regulations, 1996 and Bye-Laws / Operating Instructions / Business
Rules of the Depositories.

Transfer of Securities

1.

12.

The DP shall effect transfer to and from the demat accounts of the Beneficial Owner only on the basis of
an order, instruction, direction or mandate duly authorized by the Beneficial Owner and the DP shall
maintain the original documents and the audit trail of such authorizations.

The Beneficial Owner reserves the right to give standing instructions with regard to the crediting of
securities in his demat accountand the DP shall act according to suchiinstructions.

Statement of account

13.

14.

15.

16.

The DP shall provide statements of accounts to the beneficial ownerin such formand manner and at such
timeas agreed with the Beneficial Owner and as specified by SEBI / depository in this regard.

However, if there is no transaction in the demat account, or if the balance has become Nil during the year,
the DP shall send one physical statement of holding annually to such BOs and shall resume sending the
transaction statementasand when thereisatransactioninthe account.

The DP may provide the services of issuing the statement of demat accounts in an electronic mode if the
Beneficial Owner so desires. The DP will furnish to the Beneficial Owner the statement of demat accounts
under its digital signature, as governed under the Information Technology Act, 2000. However if the DP
does not have the facility of providing the statement of demat account in the electronic mode, then the
Participant shall be obliged to forward the statement of demat accountsin physical form.

In case of Basic Services Demat Accounts, the DP shall send the transaction statements as mandated by
SEBland/or Depository from time to time.

Manner of Closure of Demat account

17.

The DP shall have the right to close the demat account of the Beneficial Owner, for any reasons
whatsoever, provided the DP has given a notice in writing of not less than thirty days to the Beneficial
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18.

Owner as well as to the Depository. Similarly, the Beneficial Owner shall have the right to close his/her
demat account held with the DP provided no charges are payable by him/her to the DP. In such an event,
the Beneficial Owner shall specify whether the balances in their demat account should be transferred to
another demat account of the Beneficial Owner held with another DP or to rematerialize the security
balances held.

Based on theinstructions of the Beneficial Owner, the DP shallinitiate the procedure for transferring such
security balances or rematerialize such security balances within a period of thirty days as per procedure
specified from time to time by the depository. Provided further, closure of demat account shall not affect
the rights, liabilities and obligations of either the Beneficial Owner or the DP and shall continue to bind
the parties to their satisfactory completion.

Defaultin payment of charges

19.

20.

Inevent of Beneficial Owner committing a defaultin the payment of any amount provided in Clause 5& 6
within a period of thirty days from the date of demand, without prejudice to the right of the DP to close
the demat account of the Beneficial Owner, the DP may charge interest at a rate as specified by the
Depository from time to time for the period of such default.

In case the Beneficial Owner has failed to make the payment of any of the amounts as provided in Clause
5&6 specified above, the DP after giving two days notice to the Beneficial Owner shall have the right to
stop processing of instructions of the Beneficial Owner till such time he makes the payment along with
interest, ifany.

Liability of the Depository

21.

1.

As per Section 16 of Depositories Act, 1996,

Without prejudice to the provisions of any other law for the time being in force, any loss caused to the
beneficial owner due to the negligence of the depository or the participant, the depository shall
indemnify such beneficial owner.

Where the loss due to the negligence of the participant under Clause (1) above, is indemnified by the
depository, the depository shall have the right to recover the same from such participant.

Freezing/Defreezing of accounts

22.

23.

The Beneficial Owner may exercise the right to freeze/defreeze his/her demat account maintained with
the DPinaccordance with the procedure and subject to the restrictions laid down under the Bye Laws and
Business Rules/Operating Instructions.

The DP or the Depository shall have the right to freeze/defreeze the accounts of the Beneficial Owners on
receipt ofinstructions received from any requlator or court or any statutory authority.
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24.  The Joint holders are aware that in case of any Statutory Order for freezing any one joint holder, the
demat account will be frozen and the other joint holders will have to obtain a specific Order for
unfreezing their percentage of joint ownership by submitting the relevant documentary proof to the
Orderissuingauthority.

Redressal of Investor grievance

25.  The DP shall redress all grievances of the Beneficial Owner against the DP within a period of thirty days
fromthe date of receipt of the complaint.

Authorized representative

26.  Ifthe Beneficial Ownerisa body corporate or a legal entity, it shall, along with the account opening form,
furnish to the DP, alist of officials authorized by it, who shall represent and interact on its behalf with the
Participant. Any change in such list including additions, deletions or alterations thereto shall be
forthwith communicated to the Participant.

LawandJurisdiction

27.  In addition to the specific rights set out in this document, the DP and the Beneficial owner shall be
entitled to exercise any other rights which the DP or the Beneficial Owner may have under the Rules, Bye
Laws and Regulations of the respective Depository in which the demat account is opened and
circulars/notices issued there under or Rules and Regulations of SEBI.

28.  The provisions of this document shall always be subject to Government notification, any rules,
regulations, guidelines and circulars/ notices issued by SEBI and Rules, Regulations and Bye-laws of the
relevant Depository, where the Beneficial Owner maintains his/ her account, that may be in force from
timetotime.

29.  The Beneficial Owner and the DP shall abide by the arbitration and conciliation procedure prescribed
under the Bye-laws of the depository and that such procedure shall be applicable to any disputes
between the DP and the Beneficial Owner.

30.  Wordsand expressions which are used in this document but which are not defined herein shall unless the
context otherwise requires, have the same meanings as assigned thereto in the Rules, Bye-laws and
Regulations and circulars/noticesissued there under by the depository and / or SEBI

31.  Anychangesintherightsand obligations which are specified by SEBI/ Depositories shall also be brought
tothe notice of the clientsatonce.

32.  Iftherightsand obligations of the parties hereto are altered by virtue of change in Rules and regulations
of SEBI or Bye-laws, Rules and Regulations of the relevant Depository, where the Beneficial Owner
maintains his/her account, such changes shall be deemed to have been incorporated herein in
modification of the rights and obligations of the parties mentioned in this document.
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RISK DISCLOSURE DOCUMENT COMMODITY

The Exchange does not expressly or impliedly, guarantee nor make any representation concerning the
completeness, the adequacy or accuracy of this disclosure documents nor has the Exchange endorsed or passed
any merits of participating in the Commodity Derivatives /trading. This brief statement does not disclose all of
the risks and other significant aspects of trading. You should, therefore, study derivatives trading carefully
before becominginvolvedinit.

In the light of the risks involved, you should undertake transactions only if you understand the nature of the
contractual relationship into which you are entering and the extent of your exposure torrisk.

You must know and appreciate that investment in commodity futures contracts/ derivatives or other
instruments traded on the Commodity Exchange(s), which have varying element of risk, is generally not an
appropriate avenue for someone of limited resources/ limited investment and/ or trading experience and low
risk tolerance. You should, therefore, carefully consider whether such trading is suitable for you in the light of
your financial condition. In case, you trade on the Exchange and suffer adverse consequences or loss, you shall
be solely responsible forthe same and the Exchange shall not be responsible, inany manner whatsoever, for the
same and it will not be open for you to take the plea that no adequate disclosure regarding the risks involved
was made or that you were not explained the full risk involved by the concerned member. The Client shall be
solely responsible for the consequences and no contract can be rescinded on that account.

You must acknowledge and accept that there can be no guarantee of profits or no exception from losses while
executing orders for purchase and/or sale of a commodity derivatives being traded on the Exchange.

|t must be clearly understood by you that your dealings on the Exchange through a member shall be subject to
yourfulfilling certain formalities set out by the member, which may, interalia, include yourfiling the know your
client form and are subject to Rules, Byelaws and Business Rules of the Exchange guidelines prescribed by SEBI
fromtime to time and circulars as may be issued by the Exchange from time to time.

The Exchange does not provide or purport to provide any advice and shall not be liable to any person who enters
into any business relationship with any member of the Exchange and/ or third party based on any information
contained in this document. Any information contained in this document must not be construed as business
advice/investment advice. No consideration to trade should be made without thoroughly understanding and
reviewing therisks involvedin such trading. If you are unsure, you must seek professional advice on the same.

In considering whetherto trade, you should be aware of or must get acquainted with the following:-

1. Basic Risks involved in the trading of Commodity Futures Contracts and other Commodity
Derivatives Instruments on the Exchange.

i.  RiskofHigherVolatility

Volatility refers to the dynamic changes in price that commodity derivative contracts undergo
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when trading activity continues on the Commodity Exchange. Generally, higher the volatility of a
commodity derivatives contract, greater is its price swings. There may be normally greater
volatility in thinly traded commodity derivatives contracts than in actively traded commodities/
contracts. As a result of volatility, your order may only be partially executed or not executed at all,
or the price at which your order got executed may be substantially different from the last traded
price or change substantially thereafter, resulting in real losses.

ii.  RiskofLowerLiquidity

a.

Liquidity refers to the ability of market participants to buy and/ or sell commodity derivative
contract expeditiously at a competitive price and with minimal price difference. Generally, it is
assumed that more the number of orders available in a market, greater is the liquidity. Liquidity is
important because with greater liquidity, it is easier for investors to buy and/ or sell commodity
derivatives contracts swiftly and with minimal price difference and as a result, investors are more
likely to pay or receive a competitive price for commodity derivative contracts purchased or sold.
There may be a risk of lower liquidity in some commodity derivative contracts as compared to
active commodity derivative contracts. As a result, your order may only be partially executed, or
may be executed with relatively greater price difference or may not be executed at all.

Buying/ Selling without intention of giving and/ or taking delivery of certain commodities may
also result into losses, because in such a situation, commodity derivative contracts may have to be
squared-off at a low/ high prices, compared to the expected price levels, so as not to have any
obligation to deliver/receive such commodities.

iii.  RiskofWiderSpreads

a.

Spread refers to the difference in best buy price and best sell price. It represents the differential
between the price of buying a commodity derivative and immediately selling it or vice versa.
Lower liquidity and higher volatility may result in wider than normal spreads for less liquid or
illiquid commodities/ commodity derivatives contracts. This in turn will hamper better price
formation.

iv.  Risk-reducingorders

a.

"

Most of the Exchanges have a facility for investors to place “limit orders’, “stop loss orders” etc.
Placing of such orders (e.g.“stop loss” orders or“limit” orders) which are intended to limit losses to
certain amounts may not be effective many a time because rapid movement in market conditions
may make itimpossible to execute such orders.

A “market” order will be executed promptly, subject to availability of orders on opposite side,
without regard to price and that while the customer may receive a prompt execution of a“market”
order, the execution may be at available prices of outstanding orders, which satisfy the order
quantity, on price time priority. It may be understood that these prices may be significantly
different fromthe last traded price or the best price in that commodity derivatives contract.
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Vi.

Vii.

viii.

A”“limit” order will be executed only at the “limit” price specified for the order or a better price.
However, while the client received price protection, there is a possibility that the order may not be
executed atall.

A stop loss order is generally placed "away" from the current price of a commodity derivatives
contract, and such order gets activated if and when the contract reaches, or trades through, the
stop price. Sell stop orders are entered ordinarily below the current price, and buy stop orders are
entered ordinarily above the current price. When the contract approaches pre-determined price,
ortrades through such price, the stop loss order converts to a market/limit order and is executed at
the limit or better. There is no assurance therefore that the limit order will be executable since a
contract might penetrate the pre-determined price, in which case, the risk of such order not
getting executed arises, justas with areqularlimit order.

Risk of News Announcements

d.

Traders/Manufacturers make news announcements that may impact the price of the commodities
and/or commodity derivatives contracts. These announcements may occur during trading and
when combined with lower liquidity and higher volatility may suddenly cause an unexpected
positive or negative movementin the price of the commodity/ commodity derivatives contract.

Risk of Rumours

d.

Rumours about the price of a commodity at times float in the market through word of mouth,
newspaper, websites or news agencies, etc., the investors should be wary of and should desist
fromacting onrumours.

System Risk

a.

High volume trading will frequently occur at the market opening and before market close. Such
high volumes may also occur at any point in the day. These may cause delays in order execution or
confirmation.

During periods of volatility, on account of market participants continuously modifying their order
quantity or prices or placing fresh orders, there may be delays in execution of order and its
confirmation.

Under certain market conditions, it may be difficult or impossible to liquidate a position in the
market at a reasonable price or at all, when there are no outstanding orders either on the buy side
or the sell side, or if trading is halted in a commodity due to any action on account of unusual
trading activity or price hitting circuit filters or forany otherreason.

System/Network Congestion

da.

Trading on the Exchange is in electronic mode, based on satellite/ leased line communications,
combination of technologies and computer systems to place and route orders. Thus, there exists a
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2.1

possibility of communication failure or system problems or slow or delayed response from system
ortrading halt, or any such other problem/glitch whereby not being able to establish access to the
trading system/network, which may be beyond the control of and may result in delay in
processing or not processing buy or sell orders either in part or in full. You are cautioned to note
that although these problems may be temporary in nature, but when you have outstanding open
positions or unexecuted orders, these represent a risk because of your obligations to settle all
executed transactions.

As far as Futures Commodity Derivatives are concerned, please note and get yourself
acquainted with the following additional features:-

Effect of "Leverage" or"Gearing":

d.

The amount of margin is small relative to the value of the commodity derivatives contract so the
transactions are 'leveraged' or 'geared'. Commodity Derivatives trading, which is conducted with a
relatively small amount of margin, provides the possibility of great profit or loss in comparison
with the principal investment amount. But transactions in commodity derivatives carry a high
degree of risk. You should therefore completely understand the following statements before
actually trading in commodity derivatives contracts and also trade with caution while taking into
accountone's circumstances, financial resources, etc.

Trading in Futures Commodity Derivatives involves daily settlement of all positions. Every day the
open positions are marked to market based on the closing price. If the closing price has moved
against you, you will be required to deposit the amount of loss (notional) resulting from such
movement. This margin will have to be paid within a stipulated time frame, generally before
commencement of trading on the next day.

Ifyou fail to deposit the additional margin by the deadline or if an outstanding debt occurs in your
account, the Member of the Exchange may liquidate/square-up a part of or the whole position. In
this case, you will be liable forany losses incurred due to such square-up/ Close Outs.

Under certain market conditions, an Investor may find it difficult or impossible to execute the
transactions. For example, this situation can occur due to factors such asilliquidity i.e. when there
areinsufficientbids or offers or suspension of trading due to price limit or circuit breakers etc.

Steps, such as, changes in the margin rate, increase in the cash margin rate etc. may be adopted in
order to maintain market stability. These new measures may be applied to the existing open
interests. In such conditions, you will be required to put up additional margins or reduce your
positions.

You must ask your Member of the Exchange to provide the full details of the commodity
derivatives contracts you plan to trade i.e. the contract specifications and the associated
obligations.
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TRADINGTHROUGH WIRELESS TECHNOLOGY ORANY OTHER TECHNOLOGY:

Any additional provisions defining the features, risks, responsibilities, obligations and liabilities
associated with commodities trading through wireless technology or any other technology should be
brought to the notice of the client by the member.

General

Deposited cashand property:

You should familiarize yourself with the protections accorded to the money or other property you
deposit particularly in the event of a firm become insolvent or bankrupt. The extent to which you
may recover your money or property may be governed by specificlegislation or local rules. In some
jurisdictions, property, which has been specifically identifiable as your own, will be pro-rated in
the same manner as cash for purposes of distribution in the event of a shortfall. In case of any
dispute with the Member of the Exchange, the same shall be subject to arbitration as per the
Rules, Bye-laws and Business Rules of the Exchange.

Commission and other charges:

Before you begin to trade, you should obtain a clear explanation of all commissions, fees and other
charges for which you will be liable. These charges will affect your net profit (if any) or increase
yourloss.

Forrightsand obligations of the Members/Authorised Persons/ clients, please refer to Annexure 3

The term‘Constituent’shall mean and include a Client, a Customer or an Investor, who deals with a
member for the purpose of trading in the commodity derivatives through the mechanism
provided by the Exchange.

The term‘member’shall mean and include a Trading Member or a Member/Broker, who has been
admitted as such by the Exchange and got a registration certificate from SEBI.
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ADDITIONAL RISK DISCLOSURE DOCUMENTS FOR OPTIONS TRADING COMMODITY

Risk of Option holders:

1.

Anoption holder runs the risk of losing the entire amount paid for the option in a relatively short period of
time. This risk reflects the nature of an option as a wasting asset which becomes worthless when it
expires. An option holder who neither sells his option in the secondary market nor exercises it prior to its
expiration will necessarily lose his entire investment in the option. If the price of the underlying does not
change in the anticipated direction before the option expires, to an extent sufficient to cover the cost of
the option, the investor may loseall or asignificant part of hisinvestment in the option.

The Exchanges may impose exercise restrictions and have absolute authority to restrict the
exercise of options at certain timesin specified circumstances.

Risks of Option Writers:

1.

Ifthe price movement of the underlyingis notin the anticipated direction, the option writer runs the risks
of losing substantialamount.

The risk of being an option writer may be reduced by the purchase of other options on the same
underlying interest and thereby assuming a spread position or by acquiring other types of hedging
positions in the options markets or other markets. However, even where the writer has assumed a spread
orother hedging position, the risks may still be significant. A spread position is not necessarily less risky
thanasimple'long' or 'short' position.

Transactions that involve buying and writing multiple options in combination, or buying or writing
options in combination with buying or selling short the underlying interests, present additional risks to
investors. Combination transactions, such as option spreads, are more complex than buying or writing a
single option. And it should be further noted that, as in any area of investing, a complexity not well
understoodis, initself, a risk factor. While thisis not to suggest that combination strategies should not be
considered, it is advisable, as is the case with all investments in options, to consult with someone who is
experienced and knowledgeable with respect to the risks and potential rewards of combination
transactions under various market 46
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RIGHTS AND OBLIGATIONS OF MEMBERS, AUTHORIZED PERSONS AND CLIENTS - COMMODITY

as prescribed by SEBI and Commodity Exchanges

1. The client shall invest/trade in those commodities /contracts/other instruments admitted to dealings on
the Exchanges as defined in the Rules, Byelaws and Business Rules/ Regulations of Exchanges/SEBI and
circulars/notices issued there under from time to time.

2. The Member, Authorized Person and the client shall be bound by all the Rules, Byelaws and Business Rules
of the Exchange and circulars/notices issued there under and Rules and Regulations of SEBI and relevant
notifications of Government authorities as may be in force from time to time.

3. The client shall satisfy himself of the capacity of the Member to deal in commodities and/or deal in
derivatives contracts and wishes to execute its orders through the Member and the client shall from time to
time continue to satisfy itself of such capability of the Member before executing orders through the
Member.

4. The Member shall continuously satisfy itself about the genuineness and financial soundness of the client
andinvestment objectives relevant to the services to be provided.

5. The Member shall take steps to make the client aware of the precise nature of the Member’s liability for
business to be conducted, including any limitations, the liability and the capacity in which the Member
acts.

(=)

. Requirements of professional diligence

a. The Member must exercise professional diligence while entering into a financial contract or
discharging any obligations underit.

b. “professional diligence” means the standard of skill and care that a Member would be reasonably
expected to exercise towards a Client, commensurate with-

i. honestmarket practice;
ii. theprinciple of good faith;
iii. level ofknowledge, experience and expertise of the Client;

iv. the nature and degree of riskembodied in the financial product* or financial service being availed
by the Client; and

v. theextentofdependence ofthe Clientonthe Member.
*Commodity derivative contract

7. The Authorized Person shall provide necessary assistance and co-operate with the Member in all its
dealings with the client(s).

CLIENTINFORMATION

8. Thedlientshall furnishall such detailsin full as are required by the Member in "Account Opening Form” with
supporting details, made mandatory by commodity exchanges/SEBI from time to time.

9. The client shall familiarize himself with all the mandatory provisions in the Account Opening documents.
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Any additional clauses or documents specified by the Member shall be non-mandatory; therefore, subject
tospecificacceptance by the client.

10. The client shall immediately notify the Member in writing if there is any change in the information in the
‘account opening form’ as provided at the time of account opening and thereafter; including the
information on winding up petition/insolvency petition or any litigation which may have material bearing
on his capacity. The client shall provide/update the financial information to the Member on a periodic basis.

11. A.Protection from unfairtermsinfinancial contracts**

a.
b.

Anunfairterm of a non-negotiated contract will be void.
Atermisunfairifit—

i. causes a significant imbalance in the rights and obligations of the parties under the financial
contract, to the detriment of the Client; and

ii. isnotreasonably necessaryto protect the legitimate interests of the Member.
Thefactorsto be takeninto account while determining whether a term is unfair, include —

i. thenatureofthefinancial product orfinancial service dealt with under the financial contract;
ii. theextentoftransparency ofthe term;

**contracts offered by commodity exchanges

11.B.

iii. the extent to which the termallows a Client to compare it with other financial contracts for similar
financial products or financial services; and

iv. thefinancial contractasawholeand the terms of any other contract onwhichitis dependent.
Atermistransparentifit—

i. isexpressedinreasonably plainlanguage thatislikely to be understood by the Client;

ii. islegibleand presented clearly;and

iii. isreadilyavailabletothe Client affected by the term.

If a term of a financial contract is determined to be unfair under point 11.A.c, the parties will continue
to be bound by the remaining terms of the financial contract to the extent that the financial contract is
capable of enforcement without the unfair term.

“Non-negotiated contract” means a contract whose terms, other than the terms contained in point
11.C.(given below) are not negotiated between the parties to the financial contractandincludes —

i. a financial contract in which, relative to the Client, the Member has a substantially greater
bargaining powerin determining terms of the financial contract; and

ii. astandard form contract.

“Standard form contract”means a financial contract that is substantially not negotiable for the Client,
except forthe terms contained in point 11.C.
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1.C

Even if some terms of a financial contract are negotiated in form, the financial contract may be
regarded asanon-negotiated contractifsoindicated by —

i. anoveralland substantial assessment of the financial contract; and
ii. thesubstantial circumstances surrounding the financial contract

Ina claim that a financial contract is a non-negotiated contract, the onus of demonstrating otherwise
will be onthe Member.

The above does notapply toaterm of afinancial contractifit -
i. definesthesubjectmatterofthe financial contract;

ii. setsthe price thatis paid, or payable, for the provision of the financial product or financial service
underthefinancial contract and has been clearly disclosed to the Client; or

iii. isrequired, orexpressly permitted, underany law or regulations.

The exemption under point 11.C does not apply to a term that deals with the payment of an amount
whichis contingent on the occurrence or non- occurrence of any particular event.

12. The Member and Authorized Person shall maintain all the details of the client as mentioned in the account
opening form or any other information pertaining to the client, confidentially and that they shall not
disclose the same to any person/authority except as required under any law/requlatory requirements.
Provided however that the Member may so disclose information about his client to any person or authority
with the express permission of the client.

13. A. Protection of personal information and confidentiality

d.

13.B.

da.

“Personal information”means any information that relates to a Client or allows a Client’s identity to be
inferred, directly orindirectly, and includes —

i. nameand contactinformation;

ii. biometricinformation, in case ofindividuals

iii. information relating to transactions in, or holdings of, financial products
iv. informationrelating to the use of financial services; or

v. suchotherinformation as may be specified.

AMembermust -

i.  notcollect personalinformation relating to a Client in excess of whatis required for the provision of
afinancial product orfinancial service;

ii. maintain the confidentiality of personal information relating to Clients and not disclose it to a
third party, exceptinamanner expressly permitted under point 13.B.b.;

iii. make best efforts to ensure that any personal information relating to a Client that it holds is

accurate, up todateand complete;
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ensure that Clients can obtain reasonable access to their personal information, subject to any
exceptions that the Regulator may specify; and

allow Clients an effective opportunity to seek modifications to their personal information to
ensure that the personal information held by the Memberis accurate, up to date and complete.

b.  AMembermay disclose personal information relating toa Client toa third party only if -

Vi

it has obtained prior written informed consent of the Client for the disclosure, after giving the
(lientan effective opportunity to refuse consent;

the Client has directed the disclosure to be made;

ii. the Regulator has approved or ordered the disclosure, and unless prohibited by the relevant law or

requlations, the Client is given an opportunity to represent under such law or requlations against
suchdisclosure;

the disclosure is required under any law or regulations, and unless prohibited by such law or
requlations, the Client is given an opportunity to represent under such law or requlations against
suchdisclosure;

the disclosure is directly related to the provision of a financial product or financial service to the
(lient, ifthe Member—

informs the Clientin advance that the personal information may be shared with a third party; and

makes arrangements to ensure that the third party maintains the confidentiality of the personal
information inthe same manner as required under this Part; or

the disclosure is made to protect against or prevent actual or potential fraud, unauthorised
transactions or claims, if the Member arranges with the third party to maintain the confidentiality
of the personal information in the manner required under this Part.-

¢. “Third party” means any person other than the concerned Member, including a person belonging to
thesame group asthe Member.

14. A. Requirement of fair disclosure bothinitially and on continuing basis

a.  Member must ensure fair disclosure of information that is likely to be required by a Client to make an
informed transactional decision.

b. Inorderto constitute fair disclosure, theinformation must be provided —

sufficiently before the Client enters into a financial contract, so as to allow the Client reasonable
time to understand the information;

in writing and in a manner that is likely to be understood by a Client belonging to a particular
category;and

in a manner that enables the Client to make reasonable comparison of the financial product or
financial service with other similar financial products or financial services.
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14.B.

The types of information that must be disclosed to a Client in relation to a financial product or financial
service, which mayincludeinformationregarding—

Vi.

vii.

main characteristics of the financial product or financial service, including its features, benefits
andrisks tothe Client;

consideration to be paid for the financial product or financial service or the manner in which the
considerationis calculated;

iii. existence, exclusion or effect of any termin the financial product or financial contract;

nature, attributes and rights of the Member, including its identity, requlatory status and
affiliations;

contact details of the Member and the methods of communication to be used between the
Memberandthe Client;

rights of the Client to rescind afinancial contract within a specified period; or

rights of the Clientunderany law or regulations.

Member must provide a Client that is availing a financial product or financial service provided by it,
with the following continuing disclosures —

any material change to the information that was required to be disclosed under point 14.A at the
timewhen the Clientinitially availed the financial product or financial service;

information relating to the status or performance of a financial product held by the Client, as may
berequired to assess the rights orinterestsin the financial product or financial service; and

any otherinformation that may be specified.

b.  Acontinuingdisclosure mustbe made —

MARGINS

15. The client shall pay applicable initial margins, withholding margins, special margins or such other margins
asare considered necessary by the Member or the Exchange or as may be directed by SEBI from time to time
asapplicable to the segment(s) in which the client trades. The Member s permitted inits sole and absolute
discretion to collect additional margins (even though not required by the Exchange or SEBI) and the client
shallbe obliged to pay such margins within the stipulated time.

within a reasonable time-period from the occurrence of any material change or at reasonable
periodicintervals, asapplicable; and

inwritingandinamannerthatis likely to be understood by a Client belonging to that category.

16. The client understands that payment of margins by the client does not necessarily imply complete
satisfaction of all dues. In spite of consistently having paid margins, the client may, on the settlement of its
trade, be obliged to pay (orentitled to receive) such further sums as the contract may dictate/require.
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TRANSACTIONS AND SETTLEMENTS

17. The dlient shall give any order for buy or sell of commodities derivatives contract in writing or in such form
or manner, as may be mutually agreed between the client and the Member however ensuring the
requlatory requirements in this regard are complied with. TheMember shall ensure to place orders and
execute the trades of the client, onlyin the Unique Client Code assigned to that client.

18. The Member shall inform the client and keep him apprised about trading/settlement cycles,
delivery/payment schedules, any changes therein from time to time, and it shall be the responsibility in
turn of the client to comply with such schedules/procedures of the relevant commodity exchange where
thetradeis executed.

19. The Member shall ensure that the money deposited by the client shall be kept in a separate account,
distinct from his/its own account or account of any other client and shall not be used by the Member for
himself/itself or for any other client or for any purpose other than the purposes mentioned in Rules,
circulars, notices, guidelines of SEBI and/or Rules, Business Rules, Bye-laws, circulars and notices of
Exchange.

20. Where the Exchange(s) cancels trade(s) suo moto all such trades including the trade/s done on behalf of
the client shall ipso facto stand cancelled, Member shall be entitled to cancel the respective contract(s)
with client(s).

21. The transactions executed on the Exchange are subject to Rules, Byelaws and Business Rules and
circulars/notices issued thereunder of the Exchanges where the trade is executed and all parties to such
trade shall have submitted to the jurisdiction of such court as may be specified by the Byelaws and Business
Rules of the Exchanges where the trade is executed for the purpose of giving effect to the provisions of the
Rules, Byelaws and Business Rules of the Exchanges and the circulars/notices issued thereunder.

BROKERAGE

22. TheClientshall pay to the Member brokerage and statutory levies as are prevailing from time to time and as
they apply to the Client’s account, transactions and to the services that Member renders to the Client. The
Member shall not charge brokerage more than the maximum brokerage permissible as per the Rules,
Business Rules and Bye-laws of the relevant commodity exchanges and/or Rules of SEBI.

LIQUIDATION AND CLOSE OUT OF POSITION

23. Without prejudice to the Member's other rights (including the right to refer a matter to arbitration), the
client understands that the Member shall be entitled to liquidate/close out all or any of the client's
positions for non-payment of margins or other amounts, outstanding debts, etc. and adjust the proceeds of
such liquidation/close out, if any, against the client's liabilities/obligations. Any and all losses and financial
chargesonaccount of such liquidation/closing-out shall be charged to and borne by the client.

24. In the event of death or insolvency of the client or his/its otherwise becoming incapable of receiving and
paying for or delivering or transferring commodities which the client has ordered to be bought or sold,
Member may close out the transaction of the client and claim losses, if any, against the estate of the client.
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The client or his nominees, successors, heirs and assignee shall be entitled to any surplus which may result
there from. The dlient shall note that transfer of funds/commodities in favor of a Nominee shall be valid
discharge by the Memberagainst the legal heir.

DISPUTERESOLUTION

25.

26.

27.

28.

The Member shall co-operate in redressing grievances of the client in respect of all transactions routed
throughit.

The client and the Member shall refer any claims and/or disputes with respect to deposits, margin money,
etc., to arbitration as per the Rules, Byelaws and Business Rules of the Exchanges where the trade is
executed and circulars/noticesissued thereunder as may bein force from time to time.

The client/Member understands that the instructions issued by an authorized representative for dispute
resolution, if any, of the client/Member shall be binding on the client/Member in accordance with the
letter authorizing the said representative to deal on behalf of the said client/Member.

Requirement for each Member to have an effective grievance redress mechanism which is accessible to all
its Clients

a. A Member must have in place an effective mechanism to receive and redress complaints from its
Clients in relation to financial products or financial services provided by it, or on its behalf, in a prompt
andfairmanner.

b. A Member must inform a Client, at the commencement of relationship with the Client and at such
othertime when the information s likely to be required by the Client, of -

i. theClient'sright toseek redress forany complaints; and
ii. theprocessesfollowed by the Member to receive and redress complaints fromits Clients.

29.A. Suitability of advice for the Client

Right to receive advice that s suitable taking into account the relevant personal circumstances of the Client,
such as the Clients financial circumstances and needs. This obligation would apply to persons who render
advice to Clients and the reqgulator may specify categories of financial products and service that necessarily
require such advice to be given.

a. AMembermust—

i. make all efforts to obtain correct and adequate information about the relevant personal
circumstances ofa Client; and

ii. ensure that the advice given is suitable for the Client after due consideration of the relevant
personal circumstances of the Client.

b. If it is reasonably apparent to the Member that the available information regarding the relevant
personal circumstances of a Clientisincomplete orinaccurate, the Member must warn the Client of the
consequences of proceeding on the basis ofincomplete orinaccurate information.

¢. If a Client intends to avail of a financial product or financial service that the Member determines
unsuitable forthe Client, the Member —
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i.  must clearly communicate its advice to the Client in writing and in a manner that is likely to be
understood by the Client; and

ii. may provide the financial product or financial service requested by the Client only after complying
with point 29.A.aand obtaining a written acknowledgement from the Client.

30. Dealingwith conflict ofinterest

In case of any conflict between the interests of a Client and that of the Member, preference much be given
tothe Clientinterests.

a. Amembermust—

i. provide a Client with information regarding any conflict of interests, including any conflicted
remuneration that the Member has received or expects to receive for making the advice to the
Client;and

ii. give priority to the interests of the Client if the Member knows, or reasonably ought to know, of a
conflictbetween—

1. itsowninterestsand the interests of the Client; or

2. the interests of the concerned Member and interests of the Client, in cases where the Member is a
financial representative.

b. Theinformation under point 16a.i. must be given to the Client in writing and in a manner that is likely
to be understood by the Client and a written acknowledgement of the receipt of the information
should be obtained from the Client.

¢. Inthis section, “conflicted remuneration” means any benefit, whether monetary or non-monetary,
derived by a Member from persons other than Clients that could, under the circumstances, reasonably
be expected toinfluence the advice given by the Member toa Client.

TERMINATION OF RELATIONSHIP

3.

32.

33.

This relationship between the Member and the client shall be terminated; if the Member for any reason
ceases to be a member of the commodity exchange including cessation of membership by reason of the
Member's default, death, resignation or expulsion orif the certificate is cancelled by the Exchange.

The Member, Authorized Person and the client shall be entitled to terminate the relationship between
them without giving any reasons to the other party, after giving notice in writing of not less than one
month to the other parties. Notwithstanding any such termination, all rights, liabilities and obligations of
the parties arising out of or in respect of transactions entered into prior to the termination of this
relationship shall continue to subsist and vest in/be binding on the respective parties or his/its respective
heirs, executors, administrators, legal representatives or successors, as the case may be.

In the event of demise/insolvency of the Authorized Person or the cancellation of his/its registration with
the Board or/withdrawal of recognition of the Authorized Person by the commodity exchange and/or
termination of the agreement with the Authorized Person by the Member, for any reason whatsoever, the
client shall be informed of such termination and the client shall be deemed to be the direct client of the
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Member and all clauses in the ‘Rights and Obligations’ document(s) governing the Member, Authorized
Person and client shall continue to be in force as it is, unless the client intimates to the Member his/its
intention to terminate their relationship by giving a notice in writing of not less than one month.

ADDITIONALRIGHTS AND OBLIGATIONS

34.

35.

36.

37.

38.

39.

40.

The Member and client shall reconcile and settle their accounts from time to time as per the Rules, Business
Rules, Bye Laws, Circulars, Notices and Guidelines issued by SEBI and the relevant Exchanges where the
tradeis executed.

The Membershallissue a contract note to his clientsfor trades executed in such format as may be prescribed
by the Exchange from time to time containing records of all transactions including details of order number,
trade number, trade time, trade price, trade quantity, details of the derivatives contract, client code,
brokerage, all charges levied etc. and with all other relevant details as required therein to be filled in and
issuedin such mannerand within such time as prescribed by the Exchange. The Member shall send contract
notes to the investors within 24 hours of the execution of the trades in hard copy and/or in electronic form
using digital signature.

The Member shall make pay out of funds or delivery of commodities as per the Exchange Rules, Bye-Laws,
Business Rules and Circulars, as the case may be, to the Client on receipt of the payout from the relevant
Exchange where the trade is executed unless otherwise specified by the client and subject to such terms
and conditions as may be prescribed by the relevant Exchange from time to time where the trade is
executed.

The Member shall send a complete *Statement of Accounts’for both funds and commodities in respect of
each of its clients in such periodicity and format within such time, as may be prescribed by the relevant
Exchange, from time to time, where the trade is executed. The Statement shall also state that the client
shall reporterrors, if any, in the Statement within such time as may be prescribed by the relevant Exchange
from time to time where the trade was executed, from the receipt thereof to the Stock broker.

The Member shall send margin statements to the clients on daily basis. Margin statement should include,
inter-alia, details of collateral deposited, collateral utilized and collateral status (available balance/due
from client) with break up in terms of cash, Fixed Deposit Receipts (FDRs), Bank Guarantee, warehouse
receipts, securities etc.

The Client shall ensure that it has the required legal capacity to, and is authorized to, enter into the
relationship with Member and is capable of performing his obligations and undertakings hereunder. All
actions required to be taken to ensure compliance of all the transactions, which the Client may enter into
shall be completed by the Client prior to such transaction being entered into.

In case, where a member surrenders his/ her/ its membership, Member gives a public notice inviting
claims, if any, from investors. In case of a claim relating to transactions executed on the trading system of
the Exchange, ensure that client lodge a claim with the Exchange within the stipulated period and with the
supporting documents.
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41. A. Protection from unfair conduct whichincludes misleading conduct & abusive conduct

41.B.

41.C.

Unfair conductin relation to financial products or financial servicesis prohibited.

“Unfair conduct” means an act or omission by a Member or its financial representative that
significantly impairs, or is likely to significantly impair, the ability of a Client to make an informed
transactional decisionandincludes —

i.  misleading conductunderpoint41.8
ii. abusive conductunderpoint41.C
iii. suchotherconduct as maybe specified.

Conduct ofaMember orits financial representative in relation to a determinative factor is misleading if
it is likely to cause the Client to take a transactional decision that the Client would not have taken
otherwise, and the conductinvolves —

i.  providing the Client with inaccurate information or information that the Member or financial
representative does not believe to be true; or

ii. providingaccurateinformation tothe Clientinamannerthatis deceptive.

In determining whether a conduct is misleading under point 41.B.a, the following factors must be
considered to be“determinative factors”—

i. the main characteristics of a financial product or financial service, including its features, benefits
andriskstothe Client;

ii. theClient'sneedforaparticularfinancial product orfinancial service orits suitability for the Client;

iii. the consideration to be paid for the financial product or financial service or the manner in which
the considerationis calculated;

iv. the existence, exclusion or effect of any term in a financial contract, which is material term in the
context of that financial contract;

v. the nature, attributes and rights of the Member, including its identity, requlatory status and
affiliations; and

vi. therightsofthe Clientunderany law orregulations.

A conduct of a Member or its financial representative in relation to a financial product or financial
serviceisabusiveifit—

i. involvesthe use of coercion orundueinfluence;and

ii. causesoris likely to cause the Client to take a transactional decision that the Client would not have
taken otherwise.

In determining whether a conduct uses coercion or undue influence, the following must be

considered—
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i. thetiming, location, nature or persistence of the conduct;
ii. theuseofthreateningorabusive language orbehavior;

iii. theexploitation of any particular misfortune or circumstance of the Client, of which the Member s
aware, toinfluence the Client’s decision with regard to a financial product or financial service;

iv. any non-contractual barriers imposed by the Member where the Client wishes to exercise rights
underafinancial contract, including —

v. therighttoterminate the financial contract;
vi. therighttoswitchtoanotherfinancial product oranother Memberand
vii. athreattotakeanyaction, dependingon the circumstancesin which the threatis made.

ELECTRONICCONTRACT NOTES (ECN)

42.

43.

44.

45.

46.

In case, client opts to receive the contract note in electronic form, he shall provide an appropriate e-mail id
(created by the client) to the Member (Kindly refer Appendix A of Annexure 3). Member shall ensure that all
the rules/Business Rule/Bye-Laws/ circulars issued from time to time in this regard are complied with. The
client shall communicate to the Member any change in the email-id through a physical letter. If the client
has opted for internet trading, the request for change of email id may be made through the secured access
by way of client specificuserid and password.

The Member shall ensure that all ECNs sent through the e-mail shall be digitally signed, encrypted, non-
tamperable and in compliance with the provisions of the IT Act, 2000. In case, ECN is sent through e-mail as
an attachment, the attached file shall also be secured with the digital signature, encrypted and non-
tamperable.

The dlient shall note that non-receipt of bounced mail notification by the Member shall amount to delivery
of the contract note at the e-mail ID of the client.

The Member shall retain ECN and acknowledgement of the e-mail in a soft and non-tamperable formin the
manner prescribed by the exchange in compliance with the provisions of the IT Act, 2000 and as per the
extant rules/circulars/quidelines issued by SEBI/Commodity exchanges from time to time. The proof of
delivery i.e., log report generated by the system at the time of sending the contract notes shall be
maintained by the Member for the specified period under the extant rules/circulars/quidelines issued by
SEBI/Commodity exchanges. The log report shall provide the details of the contract notes that are not
delivered to the client/e-mails rejected or bounced back. The Member shall take all possible steps to ensure
receipt of notification of bounced mails by him at all times within the stipulated time periodunder the
extantrules/circulars/quidelinesissued by SEBI/Commodity exchanges.

The Member shall continue to send contract notes in the physical mode to such clients who do not opt to
receive the contract notesin the electronic form. Wherever the ECNs have not been delivered to the client or
has been rejected (bouncing of mails) by the e-mail ID of the client, the Member shall send a physical
contract note to the client within the stipulated time under the extant Regulations/ Rules, Bye-Laws,
Business Rules and Circulars of SEBI/commodity exchanges and maintain the proof of dispatch and delivery
of such physical contract notes.
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47.

48.

In addition to the e-mail communication of the ECNs to the client, the Member shall simultaneously
publish the ECN on his designated web-site, if any, in a secured way and enable relevant access to the
clients and for this purpose, shall allot a unique user name and password to the client, with an option to the
client to save the contract note electronically and/or take a print out of the same.

The Electronic Contract Note (ECN) declaration form obtained from the Client who opts to receive
thecontract note in electronic form. This declaration will remain valid till itis revoked by the client.

LAW AND JURISDICTION

49.

50.

51.

52.

53.

54,

55.

In addition to the specific rights set out in this document, the Member, Authorised Person and the client
shallbe entitled to exercise any other rights which the Member or the client may have under the Rules, Bye-
laws and Business Rules of the Exchanges in which the client chooses to trade and circulars/notices issued
thereunderorRules of SEBI.

The provisions of this document shall always be subject to Government notifications, any rules, guidelines
and circulars/notices issued by SEBI and Circulars, Rules, Business Rules and Bye laws of the relevant
commodity exchanges, where the trade s executed, that may be in force from time to time.

The Member and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration and
Conciliation Act, 1996. However, there is also a provision of appeal, if either party is not satisfied with the
arbitration award.

Words and expressions which are used in this document but which are not defined herein shall, unless the
context otherwise requires, have the same meaning as assigned thereto in the Rules, Byelaws and
Regulations/Business Rules and circulars/noticesissued thereunder of the Exchanges/SEBI.

All additional voluntary/non-mandatory clauses/document added by the Member should not be in
contravention with Rules/ Business Rules/Notices/Circulars of Exchanges/SEBI. Any changes in such
voluntary clauses/document(s) need to be preceded by a notice of 15 days. Any changes in the rights and
obligations which are specified by Exchanges/SEBI shall also be brought to the notice of the clients.

If the rights and obligations of the parties hereto are altered by virtue of change in Rules of SEBI or
Bye-laws, Rules and Business Rules of the relevant commodity exchanges where the trade is executed,
such changes shall be deemed to have been incorporated herein in modification of the rights and
obligations of the parties mentionedin this document.

Members are required to send account statement to their clients every month in physical form.
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Internet & Wireless Technology Based Trading Facility Provided By Members To Client - Commodity

(All the clauses mentioned in the ‘Rights and Obligations’ document(s) shall be applicable.
Additionally, the clauses mentioned herein shall also be applicable.)

. Memberis eligible for providing Internet based trading (IBT) and commodities trading through the use of
wireless technology that shall include the use of devices such as mobile phone, laptop with data card, etc.
which use Internet Protocol (IP). The Member shall comply with all requirements applicable to internet
based trading/- commodities trading using wireless technology as may be specified by SEBI& the
Exchanges from time totime.

. The client is desirous of investing/trading in commodities and for this purpose, the client is desirous of
using either the internet based trading facility or the facility for commodities trading through use of
wireless technology. The Member shall provide the Member’s IBT Service to the Client, and the Client shall
avail of the Member’s IBT Service, on and subject to SEBI/Exchanges Provisions and the terms and
conditions specified on the Member’s IBT Web Site provided that they are in line with the norms prescribed
by Exchanges/SEBI.

. The Member shall bring to the notice of client the features, risks, responsibilities, obligations and liabilities
associated with commodities trading through wireless technology/internet or any other technology
should be brought to the notice of the client by the Member.

. The Member shall make the client aware that the Member’s IBT systemiitself generates the initial password
andits password policy as stipulated inline with norms prescribed by Exchanges/SEBI.

. The Client shall be responsible for keeping the Username and Password confidential and secure and shall
be solely responsible for all orders entered and transactions done by any person whosoever through the
Member’s IBT System using the Client’s Username and/or Password whether or not such person was
authorized to do so. Also the client is aware that authentication technologies and strict security measures
are required for the internet trading/ commodities trading through wireless technology through order
routed system and undertakes to ensure that the password of the client and/or his authorized
representative are notrevealed toany third party including employees and dealers of the Member

. The Client shall immediately notify the Member in writing if he forgets his password, discovers security
flaw in Member's IBT System, discovers/suspects discrepancies/ unauthorized access through his
username/password/account with full details of such unauthorized use, the date, the manner and the
transactions effected pursuant to such unauthorized use, etc.
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7. TheClientis fully aware of and understands the risks associated with availing of a service for routing orders
over the internet/ commodities trading through wireless technology and Client shall be fully liable and
responsible forany and all acts donein the Client’s Username/password in any manner whatsoever.

8.The Member shall send the order/trade confirmation through email to the client at his request. The client is
aware that the order/ trade confirmation is also provided on the web portal. In case client is trading using
wireless technology, the Member shall send the order/trade confirmation on the device of the client.

9. The client is aware that trading over the internet involves many uncertain factors and complex hardware,
software, systems, communication lines, peripherals, etc. are susceptible to interruptions and
dislocations. The Member and the Exchange do not make any representation or warranty that the
Member’sIBT Service will be available to the Client at all times without any interruption.

10. The Client shall not have any claim against the Exchange or the Member on account of any suspension,
interruption, non-availability or malfunctioning of the Member’s IBT System or Service or the Exchange’s
service or systems or non-execution of his orders due to any link/system failure at the
Client/Members/Exchange end for any reason beyond the control of the Member/Exchanges.
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GUIDANCE NOTE - DO's AND DON'Ts FOR THE CLIENTS - COMMODITY

Do's

1.

SANE o B

10.

1.
12.
13.

14.

15.
16.

Trade only through Registered Members of the Exchange. Check from the Exchange website at
following link MCX: https://www.mcxindia.com/membership/notice-board/Member-AP.
NCDEX: https://www.ncdex.com/Membership/MemDirectory.aspx to see whether the - Details to see
whetherthe Member is registered with the Exchange.

Insist on filling up a standard 'Know Your Client (KYC)' form before you commence trading

Insiston gettinga Unique Client Code (UCC) and ensure all your trades are done under the said UCC.
Insiston reading and signing a standard 'Risk Disclosure Agreement.

Obtain a copy of your KYCand/ or other documents executed by you with the Member, from the Member.

Cross check the genuineness of trades carried out at the Exchange through the trade verification facility
available on the Exchange website at the following link https://www.mcxindia.com/en/login - &
https://www.ncdex.com/Investor/InvHome.aspx# The trades can be verified online where trade
information isavailable up to 5 working days from the trade date.

Insist on a duly signed Contract Note in specified format for every executed trade within 24 hours of trade,
highlighting the details of the trade along with your UCC.

Ensure that the Contract Note contains all the relevant information such as Member Registration Number,
OrderNo., Order Date, Order time, Trade No., Trade rate, Quantity, Arbitration Clause, etc.

Obtain receipt for collaterals deposited with the Member towards margins.

Go through the Rules, Bye-laws, Regulations, Circulars, Directives, Notifications of the Exchange as well as
of the Regulators, Government and other authorities to know your rights and duties vis-a-vis those of the
Member.

Askall relevant questions and clear your doubts with your Member before transacting.
Insiston receiving the bills for every settlement.

Insist on Monthly statements of your ledger account and report any discrepancies in the statement to your
Member within 7 working days. In case of unsatisfactory response report the discrepancy to the Exchange
within 15 working days from the date of cause of action.

Scrutinize minutely both the transaction & holding statements that you receive from your Depository
Participant.

Keep Delivery Instruction Slips (DIS) book issued by DPs in safe possession.

Ensure thatthe DIS numbers are preprinted and youraccount number (UCC) is mentioned in the DIS book.
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17.

18.
19.
20.
21.

22.

23.

24,

25.

Freeze your Demat account in case of your absence for longer duration or in case of not using the account
frequently.

Pay required margins intime and only by Cheque and ask for receipt thereof from the Member.
Deliverthe commoditiesin case of sale or pay the money in case of purchase within the time prescribed.
Understand and comply with accounting standards for derivatives.

Ensure to read, understand and then sign the voluntary clauses, if any, agreed between you and the
Member. Note that the clauses as agreed between you and the Member cannot be changed without your
consent.

Getaclearidea aboutall brokerage, commissions, fees and other charges levied by the Member on you for
trading and the relevant provisions/ guidelines specified by SEBI/Commodity exchanges.

Make the payments by account payee cheque in favour of the Member. Ensure that you have a
documentary proof of your payment/deposit of commodities with the Member, stating date, commodity,
quantity, towards which bank/ demat account such money or commodities (in the form of warehouse
receipts) deposited and from which bank/ demat account.

The payout of funds or delivery of commodities (as the case may be) shall not be made to you within one
working day from the receipt of payout from the Exchange, in case you have given specific authorization
for maintaining running account to the member. Thus, in this regard, the running account authorization
provided by you to the Member shall be subject to the following conditions:

a) Suchauthorization from you shall be dated, signed by you only and contains the clause that you may
revoke the sameatanytime.

b)  Youneed to bring any dispute arising from the statement of account to the notice of the Member in
writing preferably within 7 (seven) working days from the date of receipt of funds/commodities or
statement, as the case may be. In case of dispute, refer the matter in writing to the Investors
Grievance Cell of the relevant Commodity exchanges without delay.

0 Incase you have not opted for maintaining running account and pay-out is not received on the next
working day of the receipt of payout from the exchanges, please refer the matter to the Member. In
case there is dispute, ensure that you lodge a complaint in writing immediately with the Investors
Grievance Cell of the relevant Commodity exchange.

d) Please register your mobile number and email id with the Member, to receive trade confirmation
alerts/ details of the transactions through SMS or email, by the end of the trading day, from the
commodity exchanges.

You should familiarize yourself with the protection accorded to the money or other property you may
deposit with your member, particularly in the event of a default in the commodity derivatives or the
memberbecomes insolvent or bankrupt.
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26. Please ensure that you have a documentary proof of having made the deposit of such money or property
withthe member, stating towards which account such money or property deposited.

27. In case your problem/grievance/issue is not being sorted out by concerned Member/Authorised Person
then you may take up the matter with the concerned Commaodity Exchange. If you are not satisfied with
theresolution of your complaint then you can escalate the matter to SEBI.

Don'ts

1. Donotdeal withany unregistered intermediaries.

2. Donotundertake off-market transactions as such transactions are illegal and fall outside the jurisdiction
ofthe Exchange.

3. Donotenterintoassured returns arrangement with any Member

4. Donot get carried away by luring advertisements, rumours, hot tips, explicit/ implicit promise of returns,
etc.

5. Donotmake paymentsin cash/ take any cash towards margins and settlement to/ from the Member.

6. Donotstarttrading before reading and understanding the Risk Disclosure Agreement.

7. Donotneglecttosetoutinwriting, orders for highervalue given over phone.

8. Donotacceptunsigned/duplicate contract note/confirmation memo.

9. Donotaccept contract note/confirmation memo signed by any unauthorized person.

10. Don'tshareyourinternet trading account's password with anyone

11. Donotdelay payment/deliveries of commodities to Member.

12. Donotforgettotake note of risksinvolved in theinvestments.

13. Do not sign blank Delivery Instruction Slips (DIS) while furnishing commodities, deposits and/or keep
them with Depository Participants (DP) ormember to save time.

14. Donot pay brokeragein excess of that rates prescribed by the Exchange

15. Don'tissue chequesin the name of Authorized Person.
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RIGHTS AND OBLIGATIONS DOCUMENT FOR SLBS

The Securities and Exchange Board of India (“SEBI”) has formulated and issued the Securities Lending
Scheme, 1997 (“SEBI Scheme”) and SEBI Circular No MRD/DoP/SE/Dep/Cir-14/2007 dated 20th
December 2007 for facilitating lending and borrowing of securities through an“Approved Intermediary"
registered with SEBI.

NSE Clearing Ltd. is an Approved Intermediary (“Al”) registered under the SEBI Scheme and is, therefore,
authorised to facilitate lending and borrowing of securities in accordance with the SEBI Scheme and
Circulars of SEBI issued from time to time. Accordingly, the Al has framed the Securities Lending and
Borrowing Scheme (hereinafter referred to as“SLBS”) for facilitating lending and borrowing of securities
through persons registered as“Participants”.

SEBI, thereafter, vide its Circular No. CIR/NRD/DP/19/2014 dated June 3, 2014 (“SEBI Circular”) has
modified the framework of Securities Lending and Borrowing. Under the said SEBI Circular, Al shall enter
into an agreement with its Clearing Member/Participant (“Agreement”) for the purpose of facilitating
Securities Lending and Borrowing and which shall specify the rights, responsibilities and obligations of
the Al and the Clearing Member/Participant (“Participant”). The said Agreement shall also define the
exact role of Al/Participant vis-a-vis the Client of Participant. As per the said SEBI Circular, Al is also
required to frame rights and obligations document laying down the rights and obligations of the
Participant and its Client for the purpose of Securities Lending and Borrowing. The said rights and
obligations document shall be mandatory and binding on the Participant. Accordingly, the Al has framed
this rights and obligations document laying down the rights and obligations of Participant as well as of
its Client (“Rights & ObligationsDocument”).

Securities Lending and Borrowing can be undertaken by the Participant either on their own account or
on account of its Client registered with them. Any person(s) who meets the eligibility criteria as may be
specified by the Al for the Clients under the SLBS, shall be eligible to participate in the SLBS by submitting
duly signed relevant documentation/s to the Participant that it is desirous of participating in the SLBS.
The Participant on the receipt of said relevant documentation/s fromits Client, shall provide this Rights &
Obligations Document to its Client which will be duly acknowledged by the Client of having read,
understood and to agreeing to abide by the same prior to the execution of trade in the SLBS. The terms
and conditions of this Rights & Obligations Document shall be binding on the Participant as well as oniits
Client.

All the transactions under the SLBS by the Client shall be strictly in accordance with SEBI Scheme,
Circulars of SEBI, SLBS and the Circulars issued thereunder and the Rules, Byelaws, Requlations of the Al
as a (learing Corporation as applicable and the terms and conditions of the said Agreement. In the event
ofany conflict or contradiction between the provisions of the SEBI Scheme, Circulars of SEBI, SLBS and the
Circulars issued thereunder and the Rules, Byelaws, Regulations of the Al as a Clearing Corporation as
applicable and the terms and conditions of the said Agreement and this Rights & Obligations Document,
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vi.

vii.

vii.

the provisions of the SEBI Scheme, Circulars of SEBI, SLBS and the Circulars issued thereunder, the Rules,
Byelaws and Regulations of the Al as a Clearing Corporation and the terms and conditions of the said
Agreement shall prevail over this Rights & Obligations Document. The provisions of this Rights &
Obligations Documentare inaddition thereto and not in derogation thereof.

The Participant has made the Client aware of and the Client has understood the precise nature of the
Participant’s liability towards the Client under SLBS including any limitations on the liability and the
capacityin which the Participantacts.

Subject to the SEBI Scheme, Circulars of SEBI, SLBS and Circulars issued thereunder, and/or the Rules,
Byelaws, Regulations of the Al as a Clearing Corporation as applicable and as in force from time to time,
therightsand obligations of the Participant as well asits Client shall be hereto as under.

Unless the context otherwise requires, the words and expressions used herein shall have the same
meaning as defined in Securities Contracts (Regulation) Act, 1956 or Securities and Exchange Board of
India Act, 1992 or Securities Lending Scheme, 1997 or Depositories Act, 1996 or the rules and regulations
made thereunder respectively or Circulars of SEBI or SLBS and the Circulars issued thereunder and the
Rules, Byelaws and Requlations of the Al as a Clearing Corporation.

RIGHTS OF THE PARTICIPANT

iX.

Xi.

In consideration of the Participant providing full-fledged securities lending and borrowing under the
SLBS, the Participant shall be entitled for charges, fees, other levies and /or any such other charges,
subject to such limits as may be permitted by the Alin its Circulars from time to time.

Margins

The Participant is empowered to call upon its Client to pay such margins as may be specified by the Al
fromtimetotime.

Recovery

The Participant shall be entitled to recover from the Client the loss or charges, fees, other levies and /or
any such other charges that has been paid by the Participant to the Al orimposed by the Al on account of
its Clientarising out of default or transactions under the SLBS whether current or past that are effected by
the Client in meeting its obligations by adjusting margins and other deposits, if any, available with the
Participantagainst the Client's liabilities / obligations.

OBLIGATIONS OF THE PARTICIPANT

Xii.

The Participant has satisfied itself about the genuineness and financial soundness of the Client and the
objectives relevant to the services to be provided and is therefore, agreeable to facilitating such
participation subject to the terms and conditions contained herein.
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Xiii.

Xiv.

XV.

XVi.

Xvii.

XViii.

[ssue of Confirmation Memo

The Participant shall, upon execution of the Client’s transaction on the order matching platform of the Al,
issue the confirmation memo in the specified format or such other documents to the Client within such
time as may be prescribed by the Al from time to time.

Money / Securities to be keptin separate account

The Participant agrees that the money / securities deposited by the Client shall be keptin a separate bank
account / settlement demat account, distinct from its own account or accounts of any other Clients, and
shall not be used by the Participant for itself or for any other Clients or for any purpose other than the
purposes mentioned in the SEBI Scheme, Circulars of SEBI, SLBS and Circulars issued thereunder and/or
theRules, Byelaws, Requlations of the Al as a Clearing Corporation and asin force from time to time.

Update on Settlement Process

The Participant agrees to inform and keep the Client apprised about securities lending and borrowing
settlement cycles, delivery/payment schedules and any changes therein from time to time.

Compliance with Know Your Client Norms

The Participant undertakes to maintain the “Know Your Client” details of the Client as mentioned in the
Client Registration Form or any other information pertaining to the Client in confidence and that it shall
not disclose the same to any person / authority except to the Al or as required under any law / requlatory
requirements or in compliance with any decree, order or direction of any Court, Tribunal, SEBI or other
authority duly empowered in law; Provided however that the Participant may so disclose information
aboutits Clienttoany person or authority with the express permission of the Client.

Reconciliation of Account

The Participant and the Client shall agree to reconcile their accounts regularly with reference to the
transactions under the SLBS.

Return of Securities and Lending Fees
Wherethe Clientisalenderunless otherwise agreed upon between the Participantand the Client -

a) The Participant shall ensure the return of securities to the Client by transferring the same to the
(lient'saccount within such time as may be prescribed by the Al.

b) The Participant shall ensure the return of the lending fees to the Client within such time as may be
prescribed by the Al
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xix.  Delivery of Securities
Where Clientisa borrower unless otherwise agreed upon between the Participantand the Client—
The Participant shall ensure the delivery of securities to the Client by transferring the same to the Client’s
accountwithin such time as may be prescribed by the Al
RIGHTSOF THE CLIENT
xx.  Wherethe Clientisthe lenderunless otherwise agreed upon between the Participant and the Client -
a) The Client shall be entitled to receive the securities lent or financial compensation in lieu thereof,
computed in such manneras may be specified by the Al from time to time.
b) TheClientshall be entitled toreceive lender’s fee for the securities lent.
xxi.  Wherethe Clientis the borrower unless otherwise agreed upon between the Participantand the Client -
a) The Client shall be entitled to receive securities borrowed or financial compensation in lieu thereof,
computed insuch manneras may be specified by the Al from time to time.
b) The Client shall be entitled to receive from the Participant, the collateral in case the Client has
deposited securities approved by the Al as collateral.
xxii. Notwithstanding any other provisions of the said Agreement and this Rights & Obligations Document,

the Client shall be entitled to have all the rights that are conferred on it from time to time under the SEBI
Scheme, Circulars of SEBI, SLBS and the Circularsissued thereunder.

OBLIGATION OF THE CLIENT

XXiii.

XXiv.

Abide by Law & Acquaintance to Law

The Participant declares that it has brought the contents of the SEBI Scheme, Circulars of SEBI, SLBS and
the Circularsissued thereunder from time to time, and the terms and conditions of the said Agreement to
the notice of the Clientand the Client agrees to comply with and adhere to the same.

Update & Comply with the Settlement Process

Notwithstanding anything contained in Clause 15 hereto, the Client shall at all times make its own
inquiries and keep itself updated on all settlement cycles, delivery/payment schedules and changes
therein, and it shall be the responsibility of the Client to comply with such schedules/procedures of the
Al
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XXV.

XXVi.

XXVii.

XXviii.

XXiX.

XXX.

XXXi.

XXXil.

Processing Charges

The Client agrees to pay the Participant, processing charges and statutory levies prevailing from time to
time orany other charges for the services provided by the Participant. The Participant agrees thatit shall
not charge processing charges / fees beyond the maximum limit permissible under the SEBI Scheme,
Circulars of SEBI, SLBS and the Circulars issued thereunder from time to time.

Changein Client Registration Form

The Client agrees to immediately notify the Participant in writing whenever there is any change of
information in the details provided by the Client to the Participant at the time of its registration with the
Participantand also as provided in the said relevant documentation/s required for participating in SLBS.

Authorised Representative

The Client agrees to be bound by the instructions issued by its authorised representative, if any, in
accordance with the letter authorising the said representative to deal on its behalf.

Return of Securities

The Client shall return the equivalent number of securities of the same type and class borrowed by it
within the time specified by the Alin the Circulars issued from time to time.

Payment of Margins

The Client agrees to pay such margins as may be specified by the Participant in accordance with the
requirement of Al or SEBI from time to time.

Exposure/Position Limits

The Client agrees to abide by the exposure / position limits, if any, set by the Participant or the Al or SEBI
fromtimetotime.

Securities lentto be Unencumbered

The Client agrees and warrants that the securities lent are free from lien, charge, pledge or any
encumbrance(s) of whatsoever nature.

Collateral

Atthe discretion of the Participant, where the Client deposits the required collateral with the Participant,
the same shall be free from any encumbrance(s) of whatsoever nature or defect in the title. If any
encumbrance(s) or defect in the title is found subsequently, such collateral shall be immediately
replaced by the Client.
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XXXiii.

XXXiV.

XXXV.

Insolvency

The Client agrees to immediately furnish information to the Participant in writing, if any winding up
petition or insolvency petition has been filed or any winding up or insolvency order or decree or award is
passed against it or if any litigation which may have material adverse bearing on its net worth has been
filed againstit.

Cancellation of Transactions

Notwithstanding anything contained in the said Agreement, the Al shall be entitled to cancel
transactions under the SLBS, either on an application by a Participant or suomoto or under regulatory
directions, and in such event, the transactions done on behalf of the Client shall ipso facto stand
cancelled, and neither the Al nor the Participant shall be liable to compensate the Client for any loss
whatsoever (including opportunity loss) arising out of such cancellation.

Discontinuation of SLBS and Participation in SLBS

The Al shall be entitled to discontinue the SLBS or the participation of the Participantin the SLBS at any
time at its discretion. Such discontinuation may be subject to such terms and conditions as may be
specified by the Al from time to time.

ARBITRATION

XXXVi.

XXXVil.

The Participant and the Client shall co-operate with each other and / or the Al in redressing their
grievancesinrespect of transactions under the SLBS.

All disputes and differences or questions arising out of or in relation to this agreement including
obligations, failure or breach thereof by any of the parties and/or of any matter whatsoever arising out
of this agreement shall in the first instance be resolved mutually by the parties. If the parties fail to
resolve the same mutually, then the same shall be referred to and decided by arbitration in accordance
with the procedures as prescribed by the Alunder the SLBS and the Circulars issued thereunder.

GOVERNINGLAW AND JURISDICTION

XXXViii

XXXiX.

. Inrelation to any legal action or proceedings to which the Al is a party, the Participant as well as the
Client irrevocably submit to the exclusive jurisdiction of the courts of Mumbai, India and waive any
objection to such proceedings on grounds of venue or on the grounds that the proceedings have been
broughtinaninconvenient forum.

Inrelation toany legal action or proceedings to which Alis nota party, the partiesirrevocably submit to
the jurisdiction of any competent court of law where the Client ordinarily resides at the time of
execution of the transactions under the SLBS.
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Registered office :

Express Zone, A Wing, 10th Floor,

Western Express Highway,
Goregaon (East),
Mumbai - 400 063, Maharashtra.
Tel. : 022- 6281 7000

Corporate Office :

11th Floor, Times Tower,
Kamala Mills Compound,
Senapati Bapat Marg,

Lower Parel, Mumbai - 400 013.

Tel. : 91-22-4047 7000
Fax : 91-22-4047 7070

Processing Office :

Plot No. CYB-2, Cyber Park,
Heavy Industrial Area,
Near Jodhpur Dairy,
Jodhpur - 342 003.
Tel.: +91 291 2709100

Contact us :

www.rathi.com
customersupport@rathi.com

Tollfree :
1-800 420-1004

1-800 121-1003
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